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This AGREEMENT effective of and from this 1st day of January, A.D., 2023 
 

BETWEEN: 
 

THE CORPORATION OF THE CITY OF PORT COQUITLAM 
 

(Hereinafter called the “Employer”) 
 

PARTY OF THE FIRST PART 
 

AND: 
 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
 

Chartered by the Canadian Union of Public Employees 
and affiliated with the Canadian Labour Congress 

 
(Hereinafter called the “Union”) 

 
PARTY OF THE SECOND PART 

 
 
 
ARTICLE 1 – PREAMBLE  
 
WHEREAS it is the desire of both Parties to this Agreement: 
 
1.1 To maintain and improve the harmonious relations and settle conditions of employment 

between the Employer and the Union. 
 
1.2 To recognize the mutual value of joint discussions and negotiations in all matters pertaining 

to working conditions, employment, services, etc. 
 
1.3 To encourage efficiency in operation. 
 
1.4 To promote the morale, well-being and security of all the employees in the bargaining unit 

of the Union. 
 
 
AND WHEREAS it is now desirable that methods of bargaining and all matters pertaining to the 
working conditions of the employees be drawn up in an Agreement, 
 
 
NOW THEREFORE, the Parties agree as follows: 
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ARTICLE 2 – DEFINITIONS 
 
2.1 “Employee” shall mean a person who is an “employee” as defined in the Labour Code of 

British Columbia. 
 
2.2 “Probationary Employee” shall mean a person serving an initial trial period of four (4) 

calendar months, from date of hire, to determine suitability for employment as a “regular 
employee. 

 
2.3 “Regular Employee” shall mean an employee, full and part time who has successfully 

completed the probationary period and who is employed on a regular basis. 
 
2.4 “Regular and Probationary Employees” shall be entitled, except as otherwise provided 

herein, to all benefits provided by the Collective Agreement, from date of hire. 
 
2.5 “Casual employee” shall mean an employee who is not regularly scheduled to work other 

than during periods that such employee shall relieve regular employees or for the purposes 
of temporary increased workload.  In addition to the foregoing, casual employees may also 
be employed on a seasonal basis. 

 
2.6 “Department” is currently defined as the Community Safety and Corporate Services 

Department, Development Services Department, Engineering and Public Works 
Department, Finance Department and Recreation Department. 

 
2.7 “Division” is currently defined as Accounting Services Division, Administrative Services 

and Events Division, Building Division, Bylaw Service Division, Capital Projects 
Division, Community and Events Division, Community Policing Division, Corporate 
Office Division, Cultural Development and Community Services Division, Development 
Engineering Division, Facility Services Division, Financial Planning Division, Human 
Resources Division, Information Services Division, Infrastructure Planning Division, 
Legislative Services & Corporate Initiatives Division, Payroll Division, Planning Division, 
Public Works Division, Purchasing Division, Recreation Administration Division, 
Recreation Division, Revenue Services Division and Transportation Division. 
 
 

ARTICLE 3 – RECOGNITION AND NEGOTIATIONS 
 
The Employer recognizes the Canadian Union of Public Employees, Local No. 498, as the sole 
and exclusive collective bargaining agency for all of its employees save and except the incumbents 
of those classifications listed below: 
 

Chief Administrative Officer 
Deputy CAO 
Director, Development Services 
Director, Engineering & Public Works 
Director, Finance 
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Fire Chief 
Director, Community Safety & Corporate Support 
Director, Recreation 
Deputy Chief of Operations 
Deputy Chief, Administration & Support 
Assistant Chief, Training & Development 
Deputy Director, Public Works 
Senior Manager, Capital Projects 
Manager, Planning 
Manager, Building 
Manager, Development Engineering 
Manager, Capital Projects 
Manager, Infrastructure Planning 
Manager, Transportation 
Manager, Real Estate 
Manager, Community Planning 
Senior Manager, Human Resources 
Senior Manager Communications & Events 
Manager, Bylaw Services 
Manager, Information Services 
Civil Engineer 
Development Engineer 
Manager Accounting Services 
Manager, Facility Services 
Manager, Financial Planning 
Manager, Human Resources 
Manager, Legislative Services 
Manager, Parks 
Manager, Public Works – Operations & Fleet 
Manager, Purchasing 
Manager, Revenue Services 
Section Manager, Parks 
Section Manager, Solid Waste, Fleet, Support Services 
Section Manager, Streets 
Section Manager, Utilities 
Senior Engineering Project Manager 
Project Manager Engineering 
Recreation Manager 
Superintendent, Parks 
Superintendent, Utilities 
Superintendent, Streets, Traffic and Electrical 
Corporate/Chief Elections Officer 
Manager, Emergency Preparedness 
Manager, Payroll 
Assistant Corporate Officer 
Records & Privacy Officer 
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HR Advisor 
Health & Safety Advisor 
Executive Assistant 
Information Coordinator 
Deputy Chief Elections Officer 
Manager, Community Police Office 
Human Resources Assistant 
Administration Support – Fire 
Administration Clerk 
HR Admin Support 
 

 
and those excluded by the Labour Code of British Columbia and hereby consents and agrees to 
negotiate with the Union, or any of its authorized committees, concerning all matters affecting the 
relationship between the Parties to this Agreement, looking towards a peaceful and amicable 
settlement of any differences that may arise between them. 
 
Persons whose jobs are not in the bargaining unit shall not work on any jobs which are included 
in the bargaining unit, except for the purposes of instruction, experimenting, or in emergencies 
when bargaining unit employees are not available and provided that the act of performing the 
aforementioned operations, in itself, does not reduce the hours of work or pay of any employee. 
 
No employee shall be required or permitted to make any written or verbal agreement with the 
Employer or its representative, which may conflict with the terms of this Collective Agreement. 
 
 
ARTICLE 4 – EMPLOYER’S RIGHTS 
 
The management and the operation of, and the direction of the working force is vested exclusively 
in the Employer provided however that this authority will not be used for purposes of 
discrimination against its employees. 
 
 
ARTICLE 5 – UNION SECURITY 
 
5.1 The Employer, at the time of hiring, shall make the successful applicant aware of the 

existence of the Collective Agreement and the conditions of employment contained therein. 
 
5.2 All employees of the Employer, as a condition of continuing employment, shall become 

and remain members in good standing of the Union, according to the Constitution and 
Bylaws of the Union. All future employees of the Employer shall, as a condition of 
continued employment, become and remain members in good standing in the Union. 
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ARTICLE 6 – CHECK-OFF OF UNION DUES 
 
The Employer agrees to the check-off of all union dues, fees and assessments levied in accordance 
with the Constitution and/or Bylaws of the Union. The Union agrees to advise the Employer of the 
amounts of such union dues and/or assessments as may be determined from time to time by the 
said Union. 
 
The Employer, upon receipt of such advice from the Union, shall thereupon deduct from all 
earnings of the employees such dues, fees and assessments and shall forward to the Union the total 
of such amounts deducted together with a list of those employees from whom such deductions 
were made, such deductions to be remitted to the Union treasurer not later than the fifteenth (15th) 
day of the following month. 
 
 
ARTICLE 7 – LABOUR MANAGEMENT RELATIONS 
 
7.1 Representation 
 

No individual employee or group of employees shall undertake to represent the Union at 
meetings with the Employer without proper authorization of the Union. In order that this 
may be carried out, the Union will supply the Employer with the names of its officers. 
Similarly, the Employer will, if requested supply the Union with a list of its supervisory or 
other personnel with whom the Union may be required to transact business. 
 

7.2 Bargaining Committee 
 

A Bargaining Committee shall be appointed and consist of not more than six (6) members 
of the Employer, as appointees of the Employer, and not more than six (6) members of the 
Union, as appointees of the Union. The Union will advise the Employer of the Union 
nominees to the committee. 

 
7.3 Labour Management Committee 
 

A Labour Management Committee shall be established for the purpose of developing and 
maintaining an effective channel of communication between the Employer and the Union. 
The Labour Management Committee shall be comprised of a minimum of two (2) and a 
maximum of four (4) members to be appointed by the Employer and a minimum of two 
(2) and a maximum of four (4) members to be appointed by the Union. Appointments from 
each side will be determined by a number of factors including subject matter being 
discussed, availability, and operational requirements. 

 
7.4 Meeting of Committee 
 

In the event either Party wishes to call a meeting of the Labour Management Committee, 
the meeting shall be held at a time and place fixed by mutual agreement. Such meeting 



2023 – 2025 Collective Agreement 
The City of Port Coquitlam and CUPE Local 498 Page 6 
 

 

must be held not later than seven (7) calendar days after the request has been given, 
provided however, that such time limit may be extended by mutual consent of the Parties. 

 
7.5 Time Off for Meeting 
 

Any representative of the Union on the Bargaining Committee or the Labour Management 
Committee who is in the employ of the Employer, shall have the privilege of attending 
Committee meetings held within working hours without loss of remuneration. 

 
7.6 Representative of Canadian Union of Public Employees 
 

(a) The Union shall have the right at any time to have the assistance of representatives 
of the Canadian Union of Public Employees when dealing or negotiating with the 
Employer. Such representatives shall have access to the Employer’s premises in 
order to investigate and assist in the settlement of a grievance. 

 
(b) Where the employer  intends to interview an employee for disciplinary purposes, 

the employer shall so notify the Union in advance of the purpose of the interview 
in order that a shop steward or other Union representative may be present at the 
interview. In a disciplinary interview, no employee shall be required to answer to 
charges without a Union representative present. 

 
7.7 Respectful Workplace 
 

Effective 2024 March 19, the Employer and the Union agree that bullying and harassment, 
discrimination, or harassment will not be tolerated. A workplace free of bullying, 
discrimination or harassment is supported by the Employer’s Respectful Workplace Policy 
which all employees will be made aware of and provided education on. 
 
Unresolved complaints and disputes may be processed through the grievance procedure.  

 
 
ARTICLE 8 – GRIEVANCE PROCEDURE AND ARBITRATION 
 
Should any difference arise between the persons bound by this Agreement concerning its 
interpretation, application, operation, or any alleged violation thereof, including any question 
governing the dismissal or suspension of an employee bound by the Agreement, and including any 
question as to whether any matter is arbitrable, there shall be no stoppage of work on account of 
such difference and an earnest effort shall be made to settle the difference in the following manner: 
 
8.1 The grievance shall be stated in writing, and shall state that the matter is a grievance in 

accordance with this Article and shall be submitted to the Department Head concerned 
within thirty (30) calendar days of the date of the incident giving rise to the grievance, or 
within thirty (30) calendar days of becoming aware of the incident, but in no case exceeding 
ninety (90) calendar days from the date of the incident. 
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8.2 The Department Head shall make a written decision on the grievance within thirty (30) 
calendar days. Within thirty (30) calendar days of receipt of the Department Head’s written 
response, the Union may choose to invoke 8.3. 

 
8.3 Within thirty (30) calendar days of 8.3 being invoked the grievance shall be discussed 

between a grievance committee of three (3) representatives of the Employer and a 
grievance committee of three (3) representatives of the Union. The aggrieved employee 
and the Department Head may attend as witnesses. The decision of the Employer’s 
grievance committee shall be in writing within fourteen (14) calendar days of the meeting. 
If the Union does not accept the decision of the Employer’s Committee, they may invoke 
8.4 of this Article within thirty (30) calendar days of receipt of the decision, such notice 
shall be in writing to the Employer. 

 
8.4 A Board of Arbitration shall be formed to hear the grievance. Either Party shall notify the 

other, in writing, of the question(s) to be arbitrated and the name and address of its chosen 
representative on the Arbitration Board. After receiving such notice and statement, the 
other Party shall within fourteen (14) calendar days appoint its representative on the 
Arbitration Board and give notice in writing of such appointment to the other Party. Such 
representatives shall endeavour to select a third member who shall be Chairman. Should 
the representatives fail to select such third member within five (5) calendar days from the 
appointment of the last representative, either Party may request the Minister of Labour of 
the Province of British Columbia to appoint a Chairman. The expenses and compensation 
of the representatives selected by the Parties shall be borne by the respective Parties. The 
expenses and compensation of the Chairman shall be shared equally between the Parties. 

 
8.5 Within fourteen (14) calendar days following the establishment of the Board of Arbitration, 

it shall report its decision on the grievance. The majority decision of the Board shall be 
final and binding on all persons bound by this Agreement. 

 
8.6 In the event the Board of Arbitration finds that an employee has been dismissed or 

suspended for other than proper cause, the Board of Arbitration may direct the Employer 
to reinstate the employee and pay to the employee a sum equal to the employee’s wages or 
salary lost by reason of such suspension or discharge, or such lesser sum as in the opinion 
of the Board of Arbitration is fair and reasonable or make such other order as it considers 
fair and reasonable having regard to the terms of the Collective Agreement between the 
Parties. 

 
8.7 Failure of the Union to adhere to the time requirements in this Article shall result in the 

abandonment of the grievance on a without prejudice basis. Failure of the Employer to 
adhere to the time requirements shall result in the grievance being resolved in favour of the 
Union, without prejudice. 

 
8.8 Whenever a stipulated time is mentioned in sub-section (8.1), (8.2), (8.3), (8.4) or (8.5) 

herein, the said time may be extended by mutual written consent of the Parties. 
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ARTICLE 9 – SENIORITY 
 
9.1 Seniority Defined 
 
 Seniority is defined as the length of service in the bargaining unit and shall be used in 

determining preference or priority for promotions, transfers, demotions, layoffs, and recall.  
Seniority shall operate on a bargaining-unit-wide basis. 

 
9.2 Seniority List 
 

The Employer shall maintain a seniority list showing the date upon which an employee’s 
service commenced. Any employee may request information from the Employer relative 
to their own seniority. Upon request, any officer of the Union shall be supplied with a copy 
of the seniority list, and/or the necessary information relative to seniority and rates of pay 
of any employee, or groups of employees, covered by this Agreement. 
 

9.3 Calculation of Seniority 
 

(a) Seniority shall be established on the basis of an employee’s service with the 
Employer, calculated from the date upon which the employee commenced 
employment with the Employer. 

 
(b) Regular Employee (Part Time) 

 
Seniority shall be established on the basis of an employee’s service with the 
Employer, calculated from the date upon which the employee commenced 
employment with the Employer. Seniority shall be calculated on the basis of hours 
scheduled, and seniority for shifts not worked shall be in accordance with Article 
9.5. 

 
(c) Casual Employees 

 
Casual employee’s seniority is calculated on the basis of hours worked with the 
exception of the period of time approved for maternity or parental leave. Casual 
seniority is only used to bid on posted vacancies. In the event a casual employee is 
awarded a regular position, the accumulated seniority is credited to the employee 
and is considered for all purposes for which seniority is a factor under the terms of 
this Collective Agreement. 

 
9.4       Probationary Employees 
 

(a) Newly hired employees shall be considered on a probationary basis for a period of 
four (4) calendar months from date of hiring. During the probationary period, such 
employees shall be entitled to all rights and privileges of this Agreement, except 
with respect to discharge. The employment of such employees may be terminated 
any time during the probationary period without recourse to the grievance 
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procedure. After completion of the probationary period, seniority shall be effective 
from the original date of hire. 
 

(b) Notwithstanding provisions contained in this clause, regular part time employees 
are required to put in the equivalent in hours of a regular full time employee with 
respect to the probationary period.  

 
(c) Notwithstanding (a) and (b) casual employees will be considered probationary for 

the duration of their casual employment. Notwithstanding this provision, regular 
employees transferring to casual will not be considered probationary but will be 
required to complete a trial period.  
 

9.5 Retention and Accumulation of Seniority 
 

(a)  Retention of Seniority 
 

It is agreed between the Parties hereto that seniority shall be retained on the 
following basis: 
 
(i) Regular employees who are laid off with less than one (1) year of service 

shall retain seniority for a period of nine (9) months. 
 

(ii) Regular employees who are laid off after one (1) year’s service shall retain 
their seniority for a period equal to their length of service to a maximum 
of three (3) years. 

 
(iii) Authorized leave of absence beyond thirty (30) calendar days. 

 
(b) Accumulation of Seniority 
 

Regular and probationary employees shall accumulate seniority as set out in this 
Article during the following absences: 
 

(i) Absence due to a bona-fide sickness, provided such sickness is certified by a 
qualified medical practitioner, pursuant to Article 15.6. 

 
(ii) During an approved paid leave. 

 
(iii) During maternity/parental leave. Casual employees shall accumulate seniority 

during an approved maternity/parental leave based on the average monthly 
hours worked in the twelve (12) month period preceding the leave. 

 
(iv) For the first thirty (30) calendar days of an approved unpaid leave of absence.  

 
(v) Absence while serving in Her Majesty’s Armed Forces, in times of a national 

emergency after employment by the Employer, shall be considered as having 
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leave of absence, and shall retain their seniority rights; and shall continue to 
accumulate seniority, provided such seniority rights are asserted within ninety 
(90) days of honourable discharge. 

 
9.6 Loss of Seniority 
 

An employee shall not lose seniority rights if absent from work because of sickness, 
accident, lay-off or leave of absence approved by the Employer. 

 
 An employee shall only lose seniority in the event of: 
 

(a)  Discharge for just cause and is not re-instated.  
 

(b) Resignation. 
 
 (c) Absence from work in excess of five (5) working days without sufficient cause or 

without notifying the Employer, unless such notice was not reasonably possible. 
 
 In addition, regular employees are subject to the loss of seniority in the event of: 
 

(a) Failure to return to work in compliance with Article 11.7 (c). 
 

(b) Is laid off for a period longer than that which is specified in Article 9.5 (a) and (b). 
 
 
ARTICLE 10 – PROMOTIONS AND STAFF CHANGES 
 
10.1 Job Postings 
 

When a vacancy occurs or a new position is created, the Employer shall notify the Union 
in writing and post notice of the position in the Employer’s offices, lunch rooms, shops 
and on bulletin boards for a minimum of one (1) calendar week in order that all members 
will know about the position and be able to make written application therefore. 
 
Schedule “C” part time employees are not permitted to bid into Schedule “A” and “B” 
positions for a period of seven (7) calendar months from initial date of hire with the 
Employer, or until completion of the probation period, as outlined in Article 9.4, whichever 
occurs first. 

 
It is agreed that after such a notification and posting has taken place vacant positions may 
be filled on a temporary basis for a period not exceeding four (4) calendar weeks prior to 
a permanent appointment being made; said four (4) calendar weeks being calculated from 
the date upon which the notification and posting occurred. 
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Vacancies due to sick leave or vacation of an employee that extends beyond three (3) 
calendar months, to be posted as temporary positions, unless the Union is advised and 
agrees otherwise. 

 
That when a position held by a regular part time employee is increased in hours it shall not 
become a new position and that when a part time position is increased in hours the 
incumbent shall accept the position of the total hours, or the job shall be posted. Also, 
where there is an increase in hours or personnel which created an upgrading to a higher 
classification, the position shall be posted. 

 
10.2 Information in Posting 
 

Such notice shall contain the following information: nature of position, qualifications, 
required knowledge and education, skills, shift, wage or salary range. Postings of 
temporary positions, in addition to the above information, shall include expected duration 
of the temporary position. 

 
10.3 No Outside Advertising 
 

No outside advertisement for additional employees shall be made until present employees 
have had first opportunity to apply. 

 
10.4 Recognition of Seniority 
 

Both Parties recognize:  
 
 (a)   The principle of promotion within the service of the Employer. 
 

(b) That job opportunity should increase in proportion to length of service. 
 
10.5 Method of Making Appointments 
 

Therefore, in making staff changes, transfers, or promotions, appointments shall be made 
of the applicant with the greatest seniority, and having the necessary ability, knowledge 
and qualifications as set out in the applicable mutually agreed upon training programs. 

 
10.6 Temporary Transfers 
 

 (a) Employees who accept a job opportunity posting for a time-stated temporary 
position, as detailed in the Job Opportunity Bulletin, will not be entitled to be 
awarded any other temporary position until completion of the time-stated 
temporary position, unless operationally required. 

 
(b) Temporary short-term transfers in Schedule “A” made without job opportunity 

postings, for reasons such as sick leave replacements, shall be made from 
employees working on the same shift, within the same department and division, 
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and working out of the same geographic location, for up to five (5) days. The 
Employer will attempt to give priority to the most senior qualified regular employee 
for the higher rated position. 

 
(c) Casual employees are eligible for temporary transfer and higher rates of pay, 

however, for the purposes of 10.6 (b) they possess no seniority. Appointments to 
higher rated positions will be based on operational requirements. 

 
 (d) Casual employees appointed to a time-stated temporary position will remain casual 

for the duration of the temporary position. 
 
10.7 Trial Period 
 

An applicant who has been appointed under the provisions of this Article shall be on trial 
in the new position for a period of two (2) calendar months. Should the employee’s service 
have been satisfactory during that time the appointment shall automatically become 
permanent immediately after the expiration of the two (2) calendar month trial period. 
Should the successful applicant have proven unsatisfactory in the position during the 
aforementioned trial period the employee shall be so advised by the Employer prior to the 
expiration of the two (2) calendar month trial period and shall be returned to the employee’s 
former position at the former wage or salary without loss of seniority. Similarly, if the 
employee is unable to perform the full time position the employee shall so inform the 
Employer prior to the expiration of the two (2) calendar month trial period and shall then 
be returned to the employee’s former position at the former wage or salary without loss of 
seniority. Any other employee promoted or transferred or whose duties were otherwise 
altered because of the rearrangement of positions shall also be returned to their former 
position at the former wage or salary without loss of seniority. 

 
During the trial period, there will be a written evaluation by the supervisor. 

 
Notwithstanding provisions contained in this clause, regular part time employees are 
required to put in the equivalent in hours of a regular full time employee with respect to 
the trial period. However, in no instance shall a trial period exceed nine (9) calendar 
months, excluding any periods of lay-off. 

Casual employees appointed to vacancies, either regular or temporary, and when 
transferring to casual status from regular status shall serve a two (2) calendar month trial 
period. 
 
It is further understood that should circumstances arise that would necessitate an extension 
of the trial period, same shall be extended upon mutual agreement between the Employer 
and the Union. 

 
10.8 Notification to Union 
 

The Employer agrees to notify the Union, in writing, when an employee covered by this 
Agreement is hired, promoted, demoted, transferred, laid off, recalled, resigns, is 
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suspended or is terminated. The Union shall be notified in writing of all applicants and the 
successful applicant to every vacancy or new position. 

ARTICLE 11 – LAYOFF AND RECALL 
 
11.1 Definition 
 

A layoff shall be defined as a reduction in the work force for a variety of reasons (including 
declaring the position redundant) or a reduction in the regular hours of work as defined in 
this Agreement. 
 

11.2 Role of Seniority 
 

Both Parties recognize that job security should increase in proportion to length of service.  
Therefore, in the event of a layoff, employees shall be laid off in the reverse order of their 
seniority. 

 
11.3 Notice of Layoff 
 

The Employer shall notify employees who are to be laid off fourteen (14) calendar days 
prior to the effective date of layoff. 

 
If the employee has not had the opportunity to work the days as provided in this Article, 
the employee shall be paid for the days for which work was not made available. In the case 
of Schedule “C” - Part Time Employees, payment in lieu of notice shall be pro-rated to 
their normal hours of work in the applicable time period. 

 
11.4 Bumping 
 

An employee about to be laid off may bump any employee with less seniority, providing 
the employee exercising the right is capable of performing the work of the employee with 
less seniority. The right to bump shall include the right to bump up only where the layoff 
is due to the position being declared redundant. 

 
11.5 Notice to Employer of Bumping 
 

An employee shall advise the Employer of their intention to bump within five (5) working 
days of receipt of notice of layoff. 

 
11.6 Notice to Employee of Bumping Rights 
 

Within five (5) working days of receipt of intention to bump, the Employer shall advise 
the employee and the Union in writing of the names and classifications of individuals with 
less seniority who may be bumped. Persons so bumped shall be able to bump in accordance 
with their seniority providing they have the necessary ability, knowledge and skill to 
perform the work. 
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11.7     Recall Procedure 
 
 (a) Employees shall be recalled in the order of their seniority, providing they have the 

necessary ability, knowledge and skill to perform the work. 
 

(b) A laid off employee may apply for a posted position.  
 
(c) Employees who are recalled and who fail to return to work within seven (7) 

calendar days after being notified by registered mail to do so, shall be considered 
out of the service and shall forfeit all seniority rights, unless through sickness or 
any other just cause agreed upon by the Employer and the Union. It shall be the 
responsibility of the employee to keep the Employer informed of their current 
address. 

 
(d) In the event of layoffs, the Employer agrees that it will offer employment to 

employees affected by layoffs, prior to engaging any new employees for similar 
work. Where an employee is recalled within the time limit specified in Article 9.5 
(a) and (b), the employee shall be credited with previous service in connection with 
seniority, this determining length of service in connection with vacations and other 
benefits based on length of service.  

 
 (e) In the event of an emergency, the Employer may recall a laid off employee for a 

period of less than two (2) calendar weeks, provided the employee is available and 
is informed at the time of the recall that this is an emergency situation and that 
layoff notice is waived. In no case shall an employee be so informed if the Employer 
is aware that the employee shall be required to work for a period in excess of two 
(2) calendar weeks. 

 
(f) In the event that the Employer needs short term (maximum of two (2) calendar 

weeks) sick leave or WorkSafeBC replacement(s), the Employer shall offer such 
short term work to laid off employees by seniority providing they have the 
necessary ability, knowledge and skill to perform the work. 

 
11.8 Application to Schedules “A” and “C” 
 

Notwithstanding the above, the Parties agree with respect to the positions of Schedule “C” 
Part Time Employees, and Schedule “A” Labourer, Operations Maintenance Worker, 
Operations Maintenance Worker I, Parks Maintenance Worker and Parks Maintenance 
Worker I, to the following: 
 
(a) Employees hired after January 1, 1984 in the above noted positions are subject 

to temporary layoff and such layoff shall be effective by laying off the least 
senior employee in these positions. Said employees shall retain their rights to 
recall as set out in Article 11 but shall not be able to bump.  

 
(b) Those hired prior to January 1, 1984 shall have the opportunity to bump into 
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other positions in accordance with this Article. Those persons not exercising 
bumping rights shall be laid off and retain recall rights.  

      
11.9 Grievances 
 

All grievances arising under this Article shall commence at the Committee stage. Any 
arbitration shall be expedited. 

 
ARTICLE 12 – HOURS OF WORK 
 
12.1     Schedule “A” 
 

(a) Public Works Division 
 

Effective 2024 March 19, Schedule "A" employees in the Public Works Division shall 
work eight (8) hours per day, and forty (40) hours per week, Monday to Friday, inclusive 
between the hours of 6:00 a.m. and 5:00 p.m. These hours shall constitute day shift. 

 
Employees in this division shall be entitled to an unpaid thirty (30) minute lunch break. A 
paid fifteen (15) consecutive minute rest break shall be provided in both the first and 
second half of a shift. 

 
(b) Parks and Services Section – Exceptions 

 
Effective 2024 March 19, Employees in the position of Parks Maintenance Worker, Parks 
Maintenance Worker I and Irrigation Systems Worker in the Parks and Services Section 
may have a work week of other than Monday to Friday, and may work four (4) ten (10) 
hour days per week, or five (5) eight (8) hour days per week, between the hours of 6:00 
a.m. and 8:00 p.m. These hours shall constitute the day shift. 

 
Employees working a ten (10) hour shift shall be entitled to a paid thirty (30) minute lunch 
break. Employees on an eight (8) hour day shall have an unpaid thirty (30) minute lunch 
break. A fifteen (15) consecutive minute rest break shall be provided in both the first and 
second half of a shift. When the scheduled shift provides for a paid lunch break, the 
employee is required to remain available for duty during the break. 

 
12.2     Schedule “B” 
 

(a) Inside Staff – Full Time 
 

The hours of work for Schedule "B" employees shall be seven (7) hours per day and thirty-
five (35) hours per week Monday to Friday, inclusive, between the hours of 8:00 a.m. and 
5:00 p.m. These hours shall constitute day shift. Schedule "B" employees shall be entitled 
to an unpaid one (1) hour lunch break. A paid fifteen (15) minute consecutive rest break 
shall be provided in both the first and second half of the shift. 
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(b) Inside Staff – Full Time – Exceptions 
 

Exceptions to these hours of work, and other entitlements in this Article, are made for the 
following positions: 

 
Schedule “B” position classification of Recreation Program Coordinator, and Bylaw 
Enforcement Officers shall work seven (7) hours per day and thirty-five (35) hours per 
week, but may have a work day other than 8:00 a.m. to 5:00 p.m., and a work week other 
than Monday to Friday, inclusive. 

 
Employees in these positions may be required to work any five (5) consecutive days 
(excluding Sunday for Bylaw Enforcement Officers) followed by two (2) consecutive days 
of rest.  When changes to the work week schedule are necessary, see 12.9 of the Article if 
regular rest day(s) are lost. 
 
“Schedule "B" position of Engineering and Public Works Clerk work the hours outlined in 
Schedule "A" in 12.1(a). 
 
Schedule "B" positions of Buyer-Storekeeper and Assistant Storekeeper may work either 
the hours as outlined in this Section or, seven (7) hours per day and thirty-five (35) hours 
per week Monday to Friday inclusive, between the hours of 7:00 a.m. and 5:00 p.m., 
without entitlement to shift pay. 
 
Schedule “B” position of Facility Maintenance Coordinator may have a work week other 
than Monday to Friday inclusive. These employees may work four ten (10) hour days per 
payroll week on any four (4) days, with three (3) days of rest in each payroll week, of 
which a minimum of two (2) days must be consecutive; or five eight (8) hour days per 
payroll week, on any five (5) consecutive days with two (2) consecutive days of rest in 
each payroll week. 

 
Schedule “B” position of Facility Maintenance Coordinator working ten (10) hour shifts 
in the Employer's Facility Services Division shall be entitled to a paid thirty (30) minute 
lunch break.  Employees in this Division on an eight (8) hour day shall have an unpaid 
thirty (30) minute lunch break. A fifteen (15) consecutive minute rest break shall be 
provided for these employees in both the first and second half of a shift. When the 
scheduled shift provides for a paid lunch break the employee is required to remain in the 
building and available for duty during the break. 
 
Those employees who work ten (10) hour shifts shall have the hours between 6:00 a.m. 
and 6:00 p.m. constitute day shift. While those employees working eight (8) hour shifts 
shall have the hours between 7:00 a.m. and 5:00 p.m. constitute day shift. 

(c) Inside Staff – Part Time 
 

The hours of work for Schedule "B" part time employees shall be a maximum of seven (7) 
hours per day and thirty-five (35) hours per week Monday to Friday, inclusive, between 
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the hours of 8:00 a.m. and 5:00 p.m. These hours shall constitute day shift. Part Time 
Schedule "B" employees shall be entitled to break periods as outlined in Article 12.4. 

 
(d) Inside Staff – Part Time – Exceptions 

 
Exceptions to these hours of work, and other entitlements in this Article, are made for the 
following positions: 

 
The hours of work for Schedule “B” position classification of Recreation Program 
Coordinator - Part Time  and Bylaw Enforcement Officer – Part Time shall be a maximum 
of seven (7) hours per day and thirty-five (35) hours per week, but may have a work day 
other than 8:00 a.m. to 5:00 p.m., and a work week other than Monday to Friday, inclusive. 

 
Employees in these positions may be required to work any five (5) consecutive days 
(excluding Sunday for Bylaw Enforcement Officers) followed by two (2) consecutive 
days of rest. When changes to the work week schedule are necessary, see 12.9 (d) of the 
Article if regular rest day(s) are lost. 

(e) Inside Staff – On Call 
 

On Call employees work in Schedule "B" only.  They are scheduled to work a minimum 
of four (4) hours per day, during the hours of 8:00 a.m. to 5:00 p.m. Monday to Friday, 
inclusive.  Refer to Article 12.4 for break periods. 

 
12.3 Schedule “C” – Recreation 
 

(a) Recreation Division – Full Time 
 
Schedule "C” full time employees shall work a maximum of eight (8) hours per day and 
forty (40) hours per week on any five (5) consecutive days, followed by two (2) consecutive 
days of rest. For purposes of establishing shift differential, the hours between 6:00 a.m. 
and 6:00 p.m. shall constitute day shift. When changes to the work week schedule are 
necessary, see Article 12.9 if regular rest day(s) are lost. 

 
These employees shall be entitled to an unpaid thirty (30) minute lunch break. A paid 
fifteen (15) consecutive minute rest break shall be provided in both the first and second 
half of a shift. 
 
(b) Facility Services Division – Full Time – Exceptions 

 
Effective 2024 March 19, full time Arena Maintenance Worker, Pool Maintenance 
Worker, and Facility Services Worker employees may have a work week other than 
Monday to Friday inclusive. These employees may work four (4) ten (10) hour days per 
payroll week on any four (4) days, with three (3) days of rest in each payroll week, of 
which a minimum of two (2) days must be consecutive; or five (5) eight (8) hour days per 
payroll week, on any five (5) consecutive days with two (2) consecutive days of rest in 
each payroll week. 
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Full time Schedule “C” Maintenance and Facility Services Worker employees working ten 
(10) hour shifts in the Employer's Recreation Division shall be entitled to a paid thirty (30) 
minute lunch break. Employees in this Division on an eight (8) hour day shall have an 
unpaid thirty (30) minute lunch break. A fifteen (15) consecutive minute rest break shall 
be provided for these employees in both the first and second half of a shift. When the 
scheduled shift provides for a paid lunch break the employee is required to remain in the 
building and available for duty during the break. 

 
Those employees who work ten (10) hour shifts shall have the hours between 6:00 a.m. 
and 6:00 p.m. constitute day shift. While those employees working eight (8) hour shifts 
shall have the hours between 6:00 a.m. and 6:00 p.m. constitute day shift. 

 
(c) Aquatic Section – Full Time – Exceptions 

 
During the months of May to September, full time Schedule "C" Aquatic employees may 
be required to work four (4) ten (10) hour shifts per week, as outlined in 12.1(d) of this 
Article. For purposes of establishing shift pay, the hours between 6:00 a.m. and 6:00 p.m. 
shall constitute day shift. 

 
(d) Recreation Division – Part Time 

 
Schedule "C" part time employees shall work a maximum of eight (8) hours per day and 
forty (40) hours per week with a minimum of four (4) days of rest provided within the 
fourteen (14) day bi-weekly pay period. 
 
(e) Recreation Division – Part Time – Exceptions 

 
The hours of work for Schedule “C” position classification of Part-Time Arena 
Maintenance Worker, Part-Time Pool Maintenance Worker, and Part-Time Facility 
Services Worker may be scheduled for a maximum of ten (10) hours per day and a 
maximum of forty (40) hours per week with a minimum of four (4) days of rest provided 
within the fourteen (14) day bi-weekly pay period. 
 
(f) Recreation Division – Casual 
 
Schedule "C" casual employees shall work a maximum of eight (8) hours per day and forty 
(40) hours per week without incurring overtime. Casual employees may work seven (7) 
consecutive days provided they do not exceed the weekly maximum. Casual employees 
may have shifts cancelled due to inclement weather and there will be no minimum payment 
for those cancelled shifts. It is agreed that casual employees are required to provide the 
employer with details regarding their availability to work, and it is the employee’s 
responsibility to notify their supervisor of any changes to that availability. 
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(g) Recreation Division – Casual – Exceptions 
 
Effective 2024 March 19, Schedule “C” casual employees in the positions of Arena 
Maintenance Worker, Pool Maintenance Worker, or Facility Maintenance Worker may 
work shifts in accordance with the Facilities Service Positions – Full Time -  Exceptions 
reference in 12.3(b).  

 
12.4 Part Time and Casual Employees Break Periods 
 
 Schedule “A” casual employees shall be entitled to break periods in accordance with the 

number of hours worked as follows: 
 

Regular Hours Worked Break Periods* 
Four (4) – five (5) hours  One paid fifteen (15) minute break, to be taken 

at an operationally convenient time, 
approximately half way through the shift. 

More than five (5) hours but less than 
seven (7) hours 

One paid fifteen (15) minute break time in the 
first part or second part of the shift, and a thirty 
(30) minute unpaid break to be taken 
approximately half way through the shift. 

Seven (7) hours or more Two paid fifteen (15) minute breaks, with one 
fifteen (15) minute break to be taken 
approximately half way through the first half of 
the shift, the second fifteen (15) minute break to 
be taken approximately half way through the 
second half of the shift, and a thirty (30) minute 
unpaid break to be taken approximately half 
way through the entire shift. 

 
 Schedule "B" part time and on-call employees shall be entitled to break periods in 

accordance with the number of hours worked as follows: 
 

Regular Hours Worked Break Periods* 
Less than five (5) One fifteen (15) minute break 

Five (5) to six (6) One fifteen (15) minute break and a one (1) hour 
unpaid meal break. 

Six (6) or more hours Two fifteen (15) minute breaks and a one (1) 
hour unpaid meal break. 

 
 Schedule "C" part time and casual employees shall be entitled to break periods in 

accordance with the number of hours worked as follows: 
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Regular Hours Worked Break Periods* 
Five (5) hours or less One paid fifteen (15) minute break, to be taken 

at an operationally convenient time, 
approximately half way through the shift. 

More than five (5) hours but less than 
seven (7) hours 

One paid fifteen (15) minute break time in the 
first part or second part of the shift, and a thirty 
(30) minute unpaid break to be taken 
approximately half way through the shift. 

Seven (7) hours or more Two paid fifteen (15) minute breaks, with one 
fifteen (15) minute break to be taken 
approximately half way through the first half of 
the shift, the second fifteen (15) minute break to 
be taken approximately half way through the 
second half of the shift, and a thirty (30) minute 
unpaid break to be taken approximately half 
way through the entire shift. 

 
*Note: All breaks, paid or unpaid, will be taken at an operationally convenient time and in 
accordance with the above. 
 
If it is operationally necessary for a part time or casual Schedule “C” employee to work 
through their unpaid thirty (30) minute break period, the employee will be compensated 
for that break period at straight time, except if it exceeds the daily maximum hours, in 
which case the appropriate overtime rates apply. 

 
12.5 Minimum Hours of Work 
 

Where an employee reports for a shift and no work is available, such employee shall be 
paid for a minimum of two (2) hours, and in the event the employee commences work, a 
minimum of four (4) hours shall be paid. 

 
Part time Schedule "C" employees may, with their supervisor's permission, choose to leave 
before the completion of four (4) hours and be paid for the actual number of hours worked. 

 
Casual Schedule “C” employees may work a minimum of one (1) hour. It is understood 
that the one (1) hour minimum is intended to be utilized for unusual circumstances and 
when it best meets operational and staffing needs. 

 
“Call in” shall mean a casual employee reporting to work at the call of the Employer.  
Employees called in on short notice, i.e. the day of the assignment will be paid for the hours 
worked. 
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12.6     Overtime and Call-Out Provisions 
 

(a) Maximum Regular Hours 
 

Schedule "A" and "C" employees working less than eight (8) hours per day, or ten (10) 
hours per day for employees working four (4) x ten (10) hour days per week, and Schedule 
"B" employees working less than seven (7) hours per day, shall be paid at straight time 
rates for all hours worked up to eight (8), ten (10) and seven (7) hours respectively, then 
overtime rates shall prevail. 

 
(b) Authorization and Assignment 

 
Employees shall be paid overtime, provided it is first authorized by the Employer.  
Opportunities for overtime work shall be offered equally among the employees who are 
willing and capable to perform the work that is available in accordance with the following: 
 

(i) Overtime is first offered to the employee currently in the process of 
completing the assigned task; 
 

(ii) Overtime is then offered to the employees, and assigned in the following 
order: 
 
a. Specific classification within the section 
b. Specific classification within the division 
c. Specific classification and home location 
d. Section 
e. Division and home location 
f. Home location 

 
(iii) Notwithstanding the method of overtime assignment, when multiple shifts 

are required in order to maintain the daily operations, the overtime work 
shall be offered in accordance with operational requirements to ensure 
sufficient staff resources are maintained during regular hours of operation. 

 
Any other overtime such as call out shall be offered in the same manner. 

 
(c) Rest Period Following Overtime or Call-Out 

 
(i) Except as outlined in sub-section (ii) and (iii), employees working overtime 

or call-out which ends within eight (8) hours of their next regularly 
scheduled shift shall receive eight (8) consecutive hours time off without 
loss of pay. 

 
(ii) Employees on call-out shall receive eight (8) consecutive hours time off 

without loss of pay unless the call-out commenced three (3) hours or less 
from the start time of their regularly scheduled shift. 
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(iii) Employees on call-out for snow clearing shall receive eight (8) consecutive 
hours time off without loss of pay unless the call-out commenced four (4) 
hours or less from the start time of the regularly scheduled shift. 
 

(iv) Sub-section (ii) and (iii) applies only if the number of hours the employee 
works exceeds two (2) hours. 
 

(d) Minimum Hours for Call-Out 
 

A call-out shall mean a request by the Employer to an employee to work anytime outside 
such employee's regularly scheduled working hours. Employee(s) called out to work shall 
receive a minimum of four (4) hours pay at the prevailing overtime rates, but after 
completion of the duties for which they were called out, the employee(s) may choose to 
book off with minimum of two (2) hours pay. 
 
Notwithstanding the provisions of the above paragraph, an employee(s) called out to work 
for one (1) hour or less before the normal starting time for their shift on that day shall 
receive two (2) hours pay at prevailing overtime rates for such call-out. If employee(s) are 
required to work in excess of two (2) hours the minimum of four (4) hours (e.g. four (4) 
hours at double time (2xi)) pay shall apply. 
 
(e) Exclusion from Call-Out Provisions 

 
It is agreed that call-out provisions shall not apply to part time employees and to on-call 
employees. 

 
12.7     Overtime and Call-Out Rates 
 

 Subject to restrictions regarding shift changes outlined in 12.9 of the Article, the following 
overtime and call-out rates shall apply:  

 
(a) Schedule “A” and “C” 

 
For Schedule "A" and "C" employees, all work in excess of eight (8) hours per day or forty 
(40) hours per week, for those working five eight (8) hour days per week, or ten (10) hours 
per day, or forty (40) hours per week for those working four ten (10) hour days per week, 
shall be paid for at time and one-half (1½) the regular hourly rate for the first two (2) hours 
of overtime in any day or week, and double, (2x) the regular hourly rate thereafter. 

 
(b) Schedule “B” 

 
For Schedule "B" employees working seven (7) hours per day, all hours worked in excess 
of seven (7) hours per day or thirty-five (35) hours per week shall be paid for at time and 
one-half (1½) the regular hourly rate for the first two (2) hours of overtime in any day or 
week and double time, (2x) the regular hourly rate thereafter. 
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For Schedule "B" employees working eight (8) hours per day, all hours worked in excess 
of eight (8) hours per day or forty (40) hours per week shall be paid for at time and one-
half (1½) the regular hourly rate for the first two (2) hours of overtime in any day or week 
and double time, (2x) the regular hourly rate thereafter. 

For Schedule "B" employees working ten (10) hours per day, all hours worked in excess 
of ten (10) hours per day or forty (40) hours per week shall be paid for at time and one-
half (1½) the regular hourly rate for the first two (2) hours of overtime in any day or week 
and double time, (2x) the regular hourly rate thereafter. 

 
(c) Rates for General Holidays or Regularly Scheduled Rest Days 

 
All overtime or call-out hours worked on General Holidays or, subject to the restrictions 
regarding shift changes outlined in 12.9 of this Article, and on the employee's regularly 
scheduled rest day, shall be paid at double time, (2X) the regular hourly rate. 
 

12.8 Standby 
 

When Public Works Division employees are appointed to be "on stand-by" by the 
Employer, that is, immediately available by direct telephone contact, they shall be paid 
straight times wages equal to three (3) hours pay at the Foreman III rate for each day they 
are on "stand-by". All hours actually worked by a "stand-by" employee shall be paid at 
overtime rates or their regular rate of pay when another Foreman III is called out to perform 
the work with a minimum of two (2) hours per call-out. Consecutive call-outs which are 
completed within the same two (2) hour period shall be considered as one call-out. 

 
Stand-by duty shall be equally divided among the qualified employees. 

 
12.9 Shift Provisions 
 

(a) Shift Differential 
 

When working at straight time rates on other than a defined "day shift" all full time 
employees of the Employer, except as otherwise outlined in this Article, shall receive a 
shift differential of seven percent (7%) of the employee's regular hourly rate per hour for 
all hours worked outside of what is deemed the “day shift”. Where half of the shift or more 
falls outside the “day shift” all hours of the shift shall be paid the differential. 

 
(b) Preference 

 
Seniority shall determine shift preference, subject only to ability to perform the job 
required.  Should any dispute arise in the interpretation of this section, the matter shall be 
referred to the Labour Management Committee in accordance with Article 7 of this 
Agreement. 
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Shift preference may be waived by the Labour Management Committee on a temporary 
basis to allow a less senior employee to participate in a course(s), related to the 
requirements of the Training Program and/or operational requirements. 

 
(c) Required Notice of Change – Schedule “A” and “B” and “C” Maintenance 

Employees 
 

Forty-eight (48) hours' notice shall be given before changes are made to a previously 
arranged weekly work schedule. Failure to provide at least twelve (12) hours' rest between 
shifts which are being changed shall result in payment of overtime at established rates for 
any hours worked during such normal rest period. See sub-section (f) for Schedule "C" 
provisions. 

 
(d) Rest Days Lost as a Result of Change 

 
When changes to the work week schedule are necessary, if possible, either four (4) days, 
for employees on a seven (7) or eight (8) hour day, or six (6) days for employees on a ten 
(10) hour day, of rest shall be provided during the bi-weekly pay period in which the first 
day of this shift change occurs. In the event regular rest day(s) are lost as a result of a shift 
change, equivalent time shall be added to the employee's overtime bank. 

 
(e) Split Shifts – Schedule "C" 

 
Notwithstanding full time Schedule “C” Maintenance employees, split shifts for Schedule 
"C" employees must be contained within twelve (12) consecutive hours, commencing from 
the start of the shift. 

 
(f) Minimum Rest Between Regular Shifts – Schedule "C" 

 
Notwithstanding full time Schedule “C” Maintenance employees, in establishing weekly 
work schedules which include day and/or night shifts, the schedule must provide for a 
minimum of eight (8) hours rest between the end of one (1) shift and the commencement 
of the next complete shift. 

 
12.10 Time Off In Lieu Of Pay 
 

(a) Overtime, Call-Out and Standby 
 

An employee may choose to receive equivalent time off in lieu of payment for overtime, 
call-out, and standby at the appropriate overtime rate; such time off to be added to the 
employee’s overtime bank. 
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(b) Maximum Banked Time 
 

Notwithstanding the provision of sub-section (a) above, no more than three (3) weeks of 
accumulated overtime and/or call-out and/or standby combined, may be added to 
employee’s overtime bank in any one (1) calendar year. 

 

ARTICLE 13 – GENERAL HOLIDAYS 
 
It is the purpose of this article to guarantee a minimum of thirteen (13) general holidays to all 
employees. 
 
13.1 General Holidays 
 

Effective 2024 March 19, all employees shall have the following general holidays off with 
pay at the employee's regular rate of pay: 

 
New Year’s Day British Columbia Day 
Family Day  Labour Day 
Good Friday Thanksgiving Day 
Easter Monday Remembrance Day 
Victoria Day Christmas Day 
Canada Day Boxing Day 

   National Day for Truth and Reconciliation 
 
and any other day proclaimed by the Federal, Provincial or Municipal government. 

 
13.2 General Holidays on Saturday or Sunday 
 

When any of the above-noted general holidays fall on Saturday or Sunday and are not 
proclaimed as being observed some other day, the following Monday, when one (1) day is 
involved, or the following Monday and Tuesday, when two (2) days are involved, shall be 
deemed to be holidays for the purpose of this Agreement, except for employees who are 
on a work week other than Monday to Friday. For those employees the general holiday 
shall be observed on the actual day on which the holiday falls. 

 
13.3 Holiday Pay 
 

Full time employees who are not required to work on the above holidays shall receive 
general holiday pay equal to one (1) normal day's pay. In addition all employees required 
to work shall be paid overtime rates as set out in Article 12.7. 

 
13.4 Holidays on Days Off 
 

When any of the above-noted general holidays fall on an employee's scheduled day off, 
the employee shall receive another day off with pay. 
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13.5 Holidays at Resignation 
 

In the event an employee resigns their position with the Employer, they must work at least 
one (1) regularly scheduled shift following the holiday in order to be eligible for any of the 
above listed general holidays. 

 
 
ARTICLE 14 – ANNUAL VACATIONS 
 
Effective 2024 March 19, at the discretion of the Manager of Human Resources or designate, a 
new regular fulltime employee hired directly from another local government employer into the 
position of Building Inspector, Plumbing Inspector, Engineering Technologist and/or Planner may 
be placed at vacation grid level equivalent to the employee’s vacation entitlement immediately 
prior to their employment with the Employer. New employees who receive vacation entitlement 
under this provision will not receive enhanced recognition in any other areas, including but not 
limited to seniority, length of service, advancement through the vacation grid or supplementary 
vacation.  
 
14.1 Vacation entitlement shall accrue on a calendar year basis and may be taken at any time 

during the calendar year in which it accrues. The employee’s vacation entitlement date is 
determined by the start date as a regular employee with the Employer and adjusted by any 
prior casual or on-call service as provided for in Article 14.9. 

 
14.2     Vacation entitlement each year shall be: 

 
 (a) During an employee's first calendar year of service or portion thereof: 
 

one and one-quarter (1¼) working days each month remaining in the 
calendar year (including the month in which employment commences). 

 
(b) During each of an employee's second to fifth calendar year, inclusive, of service: 

 
fifteen (15) working days 

 
 (c) During each of an employee's sixth to twelfth calendar year, inclusive service: 
 

twenty (20) working days. 
 
 (d) During each of an employee's thirteenth to nineteenth calendar year, inclusive, of 

service: 

twenty-five (25) working days. 
 
 (e) During the employee's twentieth calendar year of service and in each subsequent 

year of service, one (1) additional day's vacation shall be granted per year up to and 
including the employee's twenty-sixth calendar year of service for a maximum of: 
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 thirty-two (32) working days 
 (f) During an employee's last calendar year of service or portion thereof: 
 

a number of working days that is proportional to the number of months 
worked in the calendar year and the number of working days to which the 
employee would have been entitled had they not left the service of the 
Employer.  

 
14.3     Vacation pay each year shall be: 
 
 (a) During an employee's first calendar year of service or portion thereof: 
 

continuation of normal pay. 
 

(b) During each of an employee's second to fifth calendar year, inclusive, of service: 
 

continuation of normal pay OR six percent (6%) of the employee's earnings 
during the previous calendar year, whichever is greater. 

 
 (c) During each of an employee's sixth to twelfth calendar year, inclusive, of service: 
 

continuation of normal pay OR eight percent (8%) of the employee's 
earnings during the previous calendar year, whichever is greater. 

 
 (d) During each of an employee's thirteenth to nineteenth calendar year, inclusive, of 

service: 
 

continuation of normal pay OR ten percent (10%) of the employee's 
earnings during the previous calendar year, whichever is greater. 
 

 (e) During an employee’s twentieth calendar year of service: 

continuation of normal pay OR ten point four percent (10.4%) of the 
employee's earnings during the previous calendar year, whichever is 
greater. 

 
(f) During an employee's twenty-first calendar year of service: 

 
continuation of normal pay OR ten point eight percent (10.8%) of the 
employee's earnings during the previous calendar year, whichever is 
greater. 

 
(g)   During an employee's twenty-second calendar year of service: 

 
continuation of normal pay OR eleven point two percent (11.2%) of the 
employee's earnings during the previous calendar year, whichever is 
greater. 
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(h) During an employee's twenty-third calendar year of service: 

 
continuation of normal pay OR eleven point six percent (11.6%) of the 
employee's earnings during previous calendar year, whichever is greater. 

 (i) During an employee's twenty-fourth calendar year of service: 
 

continuation of normal pay OR twelve percent (12%) of the employee's 
earnings during the previous calendar year, whichever is greater. 

 
(j) During an employee's twenty-fifth calendar year of service: 

 
continuation of normal pay OR twelve point four percent (12.4%) of the 
employee's earnings during the previous calendar year, whichever is 
greater. 

 
(k) During all calendar years, subsequent to an employee's twenty-fifth calendar year 

of service continuation of normal pay OR twelve point eight percent (12.8%) of the 
employee's earnings during the previous calendar year, whichever is greater. 

 
(l) During an employee's last calendar year of service or portion thereof: 

 
an amount that is proportional to the time worked by that employee in that 
calendar year to the amount to which the employee would have been 
entitled had they not left the service of the Employer. 

 
(m) For the purpose of this article, earnings shall include all pay for time worked 

(including overtime paid, premium pay, standby, minimum pay, etc.) and general 
holiday pay, paid leaves, vacation pay, sick leave pay, the previous year’s vacation 
top up pay, retroactive pay including reclassifications, and bonus payments. 
Earnings shall not include refunds (EI, course), allowance payments (vehicle), pay 
out of previous year’s vacation, attendance bonus, election pay, taxable benefits, 
retiring allowance, severance, banked overtime or general holidays. 

 
14.4 It is understood and agreed that since vacations may be taken in full and vacation pay may 

be given in full during the calendar year in which it is being earned; in some circumstances 
an employee leaving the service of the Employer may have received more vacation pay 
than entitled to under the provisions of 14.3 and in such event the Employer shall recover 
such amount from any monies in the Employer's hands standing to the credit of such 
employee. If the full amount owing is not collectible from such monies the  Employer 
may take such other means as the Employer deems appropriate to effect such collection. 

 
14.5 All calculations to determine proportions shall be based on full calendar months of service 

only and any day worked in a calendar month shall entitle an employee to full entitlement 
for that calendar month, subject to the provisions of Article 14.6 hereof. 
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14.6 Article 18.2 applies to this Article. 
 
14.7 Vacations for all employees shall be taken at such times when quantity and regularity or 

production of the work of the Employer shall not be impaired; provided, that the Employer 
shall endeavour to accommodate the employees in their desires regarding the times of their 
vacation. 

 
14.8 An exception to the entitlements of this Article shall be made in the case of an employee 

who terminates for any reason in the first year of service. In that case, vacation time and/or 
vacation pay in the first and last months worked shall be pro-rated to the number of days 
worked in the month in which employment commences and ends. 

 
14.9 Notwithstanding the above, casual and/or on-call hours worked prior to being appointed to 

a regular position shall be converted to calendar months of service and the vacation 
entitlement shall become the date of regular employment adjusted by the number of 
calendar months of casual or on-call service. 

 
 
ARTICLE 15 – SICK LEAVE PROVISIONS 
 
15.1 Sick Leave Entitlement 
 

All employees, upon completion of the probationary period, shall be granted one and one-
half (1½) days sick leave with pay for every month of service retroactive to the date of 
hire. An employee shall be entitled to an accrual of all unused sick leave to a maximum of 
two hundred and seventy-nine (279) working days for future benefits. 
 

15.2 Sick Leave Defined 
 

Sick leave means the period of time an employee is permitted to be absent from work with 
full pay by virtue of being sick or disabled, exposed to contagious disease, or because of 
an accident for which compensation is not payable under the Workers’ Compensation Act. 

 
15.3 Sick Leave During Leave of Absence 
 

When an employee is given leave of absence without pay for any reason, or is laid off due 
to lack of work, the employee shall not receive sick leave credit for the period of such 
absence, but shall retain their cumulative credit. 

 
15.4 Extension of Sick Leave 
 

An employee with more than one (1) year of service who requires a longer period of sick 
leave than that standing to their credit in order that the employee may have been treated or 
treatment and recover from an illness shall be allowed to anticipate extension of their sick 
leave to a maximum of five (5) working days. This sick leave extension shall be repaid by 
the employee upon return to duty through the normal monthly accumulation and, except 
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with the permission of the Employer, no further payment of sick leave benefit shall be 
made until the extended credit has been so repaid. 
It is agreed extension of sick leave shall not be used to top up weekly wage indemnity 
benefits, but can be used to cover the qualifying period, if required. 

 
15.5 Deduction from Sick Leave 
 

A deduction shall be made from accumulated sick leave of all normal working days 
(exclusive of general holidays) absent for sick leave. 

 
15.6 Proof of Illness 
 

An employee may be required by the Employer to produce a certificate from a qualified 
medical practitioner for any illness, or a Statutory Declaration, certifying that such 
employee is unable to carry out their duties due to illness or non-compensable accident. 
Where such medical certificate and/or Declaration is not produced, there shall be no sick 
pay allowed. 

 
15.7 Sick Leave Records 
 

A record of all unused sick leave will be kept by the Employer. Immediately after the close 
of each calendar year, each employee shall be advised of the amount of sick leave accrued 
to the employee’s credit. 
 

15.8 Other Use of Sick Leave 
 

Any other use of sick leave may be used by the employee at the discretion of the Chief 
Administrative Officer in the event of serious illness and/or accident to the employee’s 
immediate family as defined in Article 17.4 of the Collective Agreement. 

 
 
ARTICLE 16 – SERVICE SEVERANCE PAY 
 
16.1 Entitlement and Payment 
 

(a) It is agreed and understood that “Service Severance Pay” shall be paid to employees 
in the service of the Employer 1982 December 31 on the following basis: 

 
(i) Employees leaving the service of the Employer, other than on retirement 

and who have completed ten (10) years of service or more; shall be paid two 
(2) days pay for each year of service. 

(ii) Employees retiring from the service of the Employer shall be paid at the 
rate of five (5) days pay for each year of service with the Employer. 

 
(b)   To all new employees hired on or after 1983 January 1st, “Service Severance Pay” 

shall be paid on the following basis: 
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  Employees retiring from the service of the Employer who have completed 

ten (10) years of service shall be paid three (3) days pay for each year of 
service.  

 
(c) At the employee's request, the payment of this allowance shall be: 

 
  (i) a lump sum payment at the time of termination or retirement, or 
 

(ii) held over to the next taxation year, or any year following termination of 
employment, or 

 
 (iii) converted to an individual income averaging annuity payable at normal 

retirement age, or 
 
 (iv) rolled over into a registered retirement savings plan (RRSP) established by 

the employee, or 
 
  (v) converted into a paid pre-retirement or post-retirement vacation equivalent.  
 
16.2 Upon Lay-off Due to Job Redundancy 
 
 (a) An employee with one (1) year seniority or more who is given written notice of 

layoff due to job redundancy is entitled to choose severance pay, at any time within 
sixty (60) calendar days from the effective date of layoff, in accordance with 16.2 
(b). Upon acceptance of severance pay all seniority and recall rights under this 
Agreement are terminated. 

Should an employee not choose severance pay, the employee shall retain all 
seniority and recall rights under this Agreement. An employee not recalled before 
loss of recall rights, in accordance with Article 9.5, shall automatically be paid 
severance pay within one (1) calendar week of loss of recall rights. 

 
(b) An employee who is laid off and chooses to take severance pay outlined in the 

above paragraph shall be paid on the following basis: 
 

(i) employees laid off who have completed five (5) or less years of service shall 
be paid one (1) day's pay for each calendar year of service. 

 
(ii) employees laid off who have completed six (6) or more years of service 

shall be paid four (4) days' pay per calendar year of service. 
 

Part time service shall be calculated on a pro-rata basis. Severance pay shall be 
based on the employee’s salary at the time of the employee’s lay-off. 

 
(iii) An employee on temporary lay-off and not recalled within one (1) year due 

to a permanent reduction of the work force shall, within sixty (60) calendar 



2023 – 2025 Collective Agreement 
The City of Port Coquitlam and CUPE Local 498 Page 32 
 

 

days of the first anniversary of the date of lay-off notice, choose to retain all 
seniority and recall rights or choose severance pay in accordance with 
Article 16.2 (a) and (b). 

 
16.3 Retirement Definition 
 

“Retirement” shall be defined as an employee leaving the service of the Employer in 
accordance with the provisions of the terms of the Municipal Pension Plan Rules, as 
amended from time to time, made under the Municipal Pension Plan Joint Trust Agreement 
pursuant to the authority of the Public Sector Pension Plans Act; and shall apply to all 
employees as though contributing under the said Act, provided they retire at the retirement 
ages permitted in the Act. 

 
16.4 Day’s Pay Definition 
 

“Day's Pay” shall be defined as pay for one (1) day at the then current rate of pay for the 
classification in which the employee was regularly employed. 

 
16.5 Death in Service 

 
In the event of death, all such accrued Service Severance Pay shall be paid to the 
employee's estate. 

 
 
ARTICLE 17 – LEAVE OF ABSENCE 
 
17.1 For Union Business 
 

Representatives of the Union shall be granted leave of absence with no loss of regular pay 
or benefits in order to carry on negotiations with the Employer, or to address grievances, 
or in respect to arbitration. 
 

17.2 Leave for Union Duties 
 

(a) It is agreed that official representatives of the Union be granted leave of absence 
without pay, to attend union conventions or perform any other function on behalf 
of the Union and its affiliation, provided not more than five (5) Union 
representatives shall be away at any one time. Such leave shall not affect the 
employee's seniority and/or benefits in this Agreement. 

 
(b) It is agreed that any employee who is elected or selected for a full time position 

with anybody with which the Union is affiliated, shall be granted leave without pay 
and without loss of seniority, and without any other entitlements, benefits, accruals 
or privileges allowed by this contract to employees, from the first day of their 
absence until the first day of their return, unless at the discretion of the Employer 
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the duration of the absence is not considered significant and the Employer 
authorizes no adjustment. 

 
 (c) It is agreed that any employee who is elected or selected for a full time position 

with CUPE Local 498 or its successors shall be granted leave without pay and 
without loss of seniority by the Employer for a period of one (1) year and shall be 
renewed each year on request during their term of office. 

 
17.3 Maternity and Parental Leave 
 

(a) Maternity and Parental leave will be granted in accordance with the prevailing 
legislation. 

 
(b) Notice Requirements and Commencement of Leave 

 
(i) Effective 2024 March 19, an employee shall provide written notice, 

including the expected birth date or adoption date, at least four (4) weeks in 
advance, of the intended commencement date of the maternity and/or 
parental leave. In the case of adoption of a child, the employee shall provide 
as much written notice as possible. 

 
(ii) An employee who requests leave for the adoption of or caring of a child 

shall be required to provide proof of adoption or birth of the child. 
 

(iii) The Employer shall not deny the pregnant employee the right to continue 
employment during the period of pregnancy. In the event that the pregnant 
employee cannot reasonably perform their duties, the Employer shall 
attempt to provide alternative productive employment. If the pregnant 
employee is not able to perform the alternate duties, the Employer may 
require the pregnant employee to commence their leave. In such cases the 
employee’s previously scheduled leave period will not be affected. 

 
(iv) An employee on maternity or parental leave shall provide four (4) weeks 

notice prior to the date the employee intends to return to work. 
 

(v) An employee who wishes to return to work within six (6) weeks following 
the actual date of the birth shall be required to provide a certificate from a 
medical practitioner stating the employee is able to return to work. 
 

(vi) Where a pregnant employee gives birth before requesting maternity leave 
or before commencing maternity leave, their maternity leave will be 
deemed to have started on the date they gave birth. 
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(c) Return to Work 
 

On resuming employment an employee shall be reinstated in their previous 
position. For the purposes of pay increments, benefits and service related 
entitlements, such as vacation entitlement (but not for general holidays); maternity 
and parental leave shall be counted as service. 
 

(d) Sick Leave 
 

(i) An employee on maternity or parental leave shall not be entitled to sick 
leave during the period of leave. 
 

(ii) Subject to paragraph (d) (i), an employee on maternity or parental leave 
who has notified their Manager of their intention to return to work pursuant 
to paragraph (b) (iv) and who subsequently suffers an illness or disability 
which prevents them from returning to work as scheduled, whether or not 
such illness or disability is related to pregnancy, shall be entitled to sick 
leave benefits, upon satisfactory proof of illness, commencing on the first 
(1st) day on which the employee would otherwise have returned to work. 

(e) Health and Welfare Benefits 
 

(i) Health and Welfare benefits shall continue uninterrupted during the period 
of time the employee is on maternity or parental leave, provided that the 
employee makes arrangements prior to commencing the leave to pay the 
employee’s share of the benefit premiums for that period where the 
premiums are cost shared or where the premiums are the sole responsibility 
of the employee. 
 

(ii) Pension Plan contributions will be in accordance with the provisions of the 
terms of the Municipal Pension Plan Rules, as amended from time to time 
made under the Municipal Pension Plan Joint Trust Agreement pursuant to  
the authority of the Public Sector Pension Plans Act. 

 
(f) Supplementary Employment Insurance Benefits (SEIB) Plan 

 
(i) Birth parents who are entitled to maternity leave and who have applied for 

and are in receipt of Employment Insurance benefits are eligible to receive 
SEIB payments. 
 

(ii) Subject to the approval of the Human Resources and Social development 
Canada (HRSDC), birth fathers who, due to the death or total disability of 
the birth mother, have applied for and are in receipt of Employment 
Insurance maternity benefits are eligible to receive SEIB Plan payments. 
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(iii) The SEIB Plan is intended to supplement the Employment Insurance 
benefits received by employees while the employee is temporarily unable 
to work as a result of giving birth. 
 

(iv) The SEIB Plan payment is based on the difference between the 
Employment Insurance benefit plus any other earnings received by the 
employee and ninety-five percent (95%) of the base weekly earnings, and 
is paid as follows: 

 
(1) For the first six (6) weeks, which includes the Employment 

Insurance waiting period; and 
 

(2) Up to an additional eleven (11) weeks will be payable if an 
employee continues to receive Employment Insurance benefits 
and is unable to work due to a valid health reason related to the 
birth and provides the Employer with satisfactory medical 
evidence. 
 

(3) Base weekly earnings for a full time employee shall be defined as 
the employee’s classification rate multiplied by the full time 
employee’s regular weekly hours.  
  

(4) Base weekly earnings for a part time employee shall be defined as 
the employee’s classification rate multiplied by the part time 
employee’s average weekly hours worked in the twelve (12) 
calendar months prior to the maternity leave. Base weekly 
earnings shall include the percentage paid in lieu during the 
twelve (12) calendar months prior to the maternity leave. 

 
(v) The SEIB Plan meets the requirements of Section 38 of the HRSDC -

Employment Insurance Regulations, specifically that, when combined with 
an employee’s weekly Employment Insurance benefit, the payment will not 
exceed the claimant’s normal weekly earnings from employment and an 
employee’s accumulated leave credits will not be reduced. 
 

(vi) Income tax rules or regulations may require a payback of Employment 
Insurance earnings; depending upon the tax rules in effect at the time an 
employee is receiving benefits. Under the SEIB Plan, the Employer does 
not guarantee a specific level of earnings but rather are liable only for the 
payment of the benefit as described above. The Employer, under no 
circumstance, will be responsible for any paybacks arising from changes to 
or the application of federal regulations. 
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17.4 Bereavement Leave 
 

Effective 2024 March 19, an employee shall be granted up to three (3) regularly scheduled 
work days leave without loss of salary or wages in the case of death of a parent, wife, 
husband, brother, sister, child, mother-in-law, father-in-law, sister-in-law, brother-in-law, 
grandchildren, grandparents, grandparents-in-law; and any other relative by blood or 
marriage residing in the employee's household. Where the death or burial occurs outside 
the Lower Mainland - Fraser Valley Area, such leave shall include reasonable traveling 
time, the latter not to exceed seven (7) days. The length of such leave of absence shall be 
determined by the Chief Administrative Officer and shall be based upon the individual 
merits of each application for such leave. Additionally, at the discretion of the Chief 
Administrative Officer, one half (½) day leave may be granted without loss of salary or 
wages to attend a funeral as a pallbearer or mourner. 

 
17.5 General Leave 
 

The Employer may grant leave of absence without pay and without loss of seniority, and 
without any other entitlements, benefits, accruals or privileges allowed by this contract to 
employees, from the first day of the employee’s absence until the first day of their return, 
unless at the discretion of the Employer the duration of the absence is not considered 
significant and the Employer authorizes no adjustment, to any employee who requests such 
leave in writing stating the reasons why such leave is required. Requests for leave will not 
be unreasonably denied. 

17.6 Jury or Court Witness Duty 
 

The Employer shall grant leave of absence without loss of seniority to an employee who 
serves as a juror or crown witness in any court. The Employer shall pay such employee the 
difference between their normal earnings and the payment received for jury service or 
crown witness, excluding payment for traveling, meals, or other expenses. The employee 
will present proof of service and the amount of pay received. 

 
17.7 Domestic or Sexual Violence Leave 
 

Effective 2024 March 19, the Employer and the Union jointly recognize that employees 
who experience domestic and/or sexual violence may need increased support to attend 
medical appointments and to make the life changes necessary to protect their health and 
safety. With that recognition in mind, employees who are eligible for domestic and/or 
sexual violence leave under the Employment Standards Act of British Columbia as 
amended, will be entitled up to an additional five (5) paid leave days from work each 
year to seek medical attention, counselling or other social or psychological services, to 
seek legal advice, to seek law enforcement assistance, or to seek alternative housing. 
Employees may take these paid leave days in full or partial days and the paid leave days 
do not need to be taken all at once.  
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ARTICLE 18 – PAYMENT OF WAGES AND ALLOWANCES 
 
18.1 Pay Days 
 

The Employer shall pay salaries and wages bi-weekly on a Friday, in accordance with 
Schedules attached hereto and forming part of this Agreement. On each pay day each 
employee shall be provided with an itemized statement of wages and deductions. This 
statement shall include details of the employee’s hours worked, hourly rates and extensions 
for the current pay period. 
 
Salaries and wages shall be as set forth in the attached salary and wage schedules. Monthly 
rates for Schedule "B" employees shall be determined by the following: 
 

Bi-weekly pay  x  26.089 
12 
 

18.2 Part Time Employees 
 

Regular part time employees shall receive the wage rates, conditions of employment, and 
perquisites specified in this Agreement on a pro-rata basis according to their hours of work. 

 
Notwithstanding the above, all part time Schedule “C” employees shall be paid an 
additional sixteen percent (16%) of their total earnings (including overtime pay) in lieu of 
all benefits. 

 
In the event the personal circumstances change for a part time Schedule “C” employee, the 
employee may request a change from pay in lieu of benefits to taking pro-rata benefits or 
vice versa. Effective January 01, 1999, the employee has to work twenty (20) or more 
regular hours per week, or have worked more than one thousand (1,000) hours in the 
previous calendar year and have completed their probationary period. The pro-rata benefits 
would include: Group Life Insurance, Dental and Extended Health benefits. 

The group life insurance coverage will be based on one and one-half times (1½x) the annual 
full time earnings of their classification specification. 
 
Further, when part time Schedule “C” employees elect benefit coverage the following 
percentage in lieu shall apply: 

 
(a) Employees with less than five (5) years of seniority and electing benefits, shall 

continue to receive eight percent (8%) in lieu of vacation, general holidays and 
other paid leaves; 
 

(b) Employees with five (5) and more years of seniority and electing benefits, shall 
continue to receive ten percent (10%) in lieu of vacation, general holidays and other 
paid leaves. 
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18.3 Casual Employees 
 

Casual employees shall receive twelve percent (12%) in lieu of vacation and general 
holiday pay. Casual employees will not be entitled to health and welfare benefits. 
 

18.4 Pay During Temporary Transfers 
 

The Employer agrees that when any employee is requested or directed to perform, 
temporarily, work of a higher rated classification, then the employee so affected shall be 
paid the higher rate of pay, provided that the said employee works one (1) or more hours 
at the higher rated position; and if the employee works a period of one half (½) or more of 
their regular shift pursuant to Article 12 at the higher rated position, then the employee 
shall be paid the full shift at the higher rate of pay. 

 
When an employee is directed by the Employer to temporarily perform work of a nature 
for which a lower classification is provided, the employee shall continue to be paid the 
established rate for the higher classification. 
 

18.5 Transfers Outside of the Bargaining Unit 
 

Employees temporarily assigned by the Employer to positions outside the scope of this 
Collective Agreement, shall be paid, from the first day in the temporary assigned position, 
ten percent (10%) above the assigned employee's regular classification rate. In each 
assignment the employee shall be notified in writing in advance of the temporary 
assignment. 

 
No employee shall be transferred to a position outside of the Bargaining Unit without their 
consent. 

 
18.6 Overtime Meal Allowance 
 

Employees required to work more than two (2) hours of overtime contiguous with their 
regular work day or shift shall be provided with a meal, or one half (½) hour pay at the 
prevailing overtime rates in lieu thereof, at the Employer's discretion. 

If it is necessary to extend overtime beyond the foregoing meal time, additional meals shall 
be provided after each additional four (4) hours of overtime. 
 

18.7 Education Allowances 
 

The Employer agrees to continue its present program of education allowances on the 
following basis: 

 
 (a)  The course proposed to be taken by the employee must be related, in the opinion 

of the Chief Administrative Officer, to the employee's work with the Employer. 
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 (b) If an employee voluntarily leaves the service of the Employer within one (1) year 
of taking the course in which the Employer has financially participated then fifty 
percent (50%) of the financial assistance received must be repaid to the Employer. 

 
 (c) The employee must complete and pass the course taken and upon so doing, 

payment of one hundred percent (100%) of the course fees will be paid to the 
employee. 

 
 (d)   No limit will be placed on the number of people participating but the Employer 

reserves the right to place a budget limit on the amount available for payment for 
course fees and this amount will be available on a first come first served basis. 

 
(d) In order for the employee to receive reimbursement, an employee must have 

worked a minimum of one thousand (1,000) hours during the previous calendar 
year, or the calendar year in which the course is taken. 
 

 (f) Upon completion of one thousand (1,000) hours of employment in the full time and 
part time Aquatic Leader and Recreation Specialist – Aquatics and Recreation 
Program Assistant - Aquatics positions, the Employer shall thereafter reimburse the 
employee one hundred percent (100%) of the cost for the required re-certification 
fees for the license (certification) which employees in these classifications are 
required to hold. 

 
18.8 Association Fees 
 

The Employer shall pay fees for any employee who is required as a condition of 
employment to be a member of an association. 

 
18.9 Kilometre and Insurance Reimbursement 
 
 (a)  Employees required to use their own vehicles for the Employer’s business shall be 

reimbursed the maximum rate established by the Canada Revenue Agency. 
 
 (b)   In addition to amounts paid under (a) above, the Employer agrees to reimburse 

employees, who are required to have their vehicle available for use on Employer 
business, one hundred percent (100%) of the difference between "business use" 
insurance and "to work and back" insurance. The reimbursement shall be made 
following proof of payment and shall be based upon the actual coverage carried by 
the employee with a minimum one million dollar ($1,000,000) third party liability, 
based upon the best rate (maximum discount) available. 

 
 (c) If an employee voluntarily leaves the service of the Employer after receiving a 

reimbursement under (b) above, then repayment shall be made to the Employer 
prorated the number of months worked and the term of the insurance. 
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 (d) Employees who are called out shall receive compensation at the rate of fifty cents 
($0.50) per kilometre when providing their own vehicle to a maximum payment of 
twenty-one dollars ($21.00) per call out. 

 
18.10 Increments 
 

The anniversary date, for the purpose of awarding annual increments shall be the date of 
commencement in the current position. Advancement within the pay range shall be granted 
unless written notice is given the employee within a period of three (3) calendar months 
prior to the anniversary date that such increment is being withheld, together with the 
reasons and advice as to how the employee may improve to qualify for such increment. 
Where an employee's increment is withheld, the progress of such employee will be 
reviewed within three (3) calendar months to ascertain whether the employee's work has 
improved sufficiently to warrant payment of the increment. 

 
The time period between Step 2 and Step 3 shall be six (6) months. 

 
Where a position classification is allocated a higher pay grade range, then the employee 
occupying that position classification shall be placed in the same step of the new range that 
the employee occupied in the former range and thereafter shall receive increments on their 
regular anniversary date. 

 
Where an employee is promoted to a higher position classification, the employee shall be 
placed in the salary range of the higher classification at the step immediately above the 
employee’s former salary. 

 
The following accumulations towards increment progression shall commence: 

 
On-call employees shall be granted increments on the basis of hours worked within a 
classification. To be eligible for an increment, the on-call employee must work the 
equivalent of full time in that classification. 

 
Employees awarded time-stated positions shall, for increment purposes only, accumulate 
the hours of service within that classification towards increment progression. 

 
 
ARTICLE 19 – JOB CLASSIFICATION AND RECLASSIFICATION 
 
19.1 Classification Specifications 
 

It is here recorded that the Employer has drawn up classification specifications for all 
positions and classifications for which the Union is bargaining agent. Established 
classification specifications shall not be eliminated without prior agreement with the 
Union. 
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19.2 Changes in Classification 
 

When the duties and responsibilities in any classification have been substantially altered, 
or where the Union and/or an employee feels incorrectly classified, or when any position 
not covered by the salary and wage schedules attached hereto is established during the term 
of this Agreement, the matter shall be subject to negotiations between the Employer and 
the Union. If the Parties are unable to agree on the classification, reclassification and/or 
rate of pay of the job in question, or the effective date of reclassification, such dispute shall 
be resolved as follows: 

 
(i)  The Parties shall meet to discuss the classification specifications and every attempt 

to conclude the process within sixty (60) calendar days shall be made by the Parties. 
 

(ii)  If the Parties are unable to resolve the dispute, it will be referred to interest 
arbitration as follows: 
 
(a) The grievance shall be referred to the first available mutually agreeable 

arbitrator from the following roster: 
 
• Mark Brown 
• John Kinzie 
• Corinn Bell 
• Bob Pekeles 
• Irene Holden 

 
(b) Within ten (10) days of the referral, the arbitrator shall convene a case 

management conference call to determine the process for resolving the dispute. 
The case management process shall include a time frame for exchange of 
particulars and documents, a time frame for written submissions if directed by 
the arbitrator, the use of will say statements, agreed statements of facts, or any 
other process considered by the arbitrator to be effective in ensuring an 
expeditious resolution to the dispute. 

 
(c) If an oral hearing is scheduled by the arbitrator it shall be held within thirty (30) 

days of the referral to the arbitrator. 
 

(d) If a written submission process is directed by the arbitrator it shall be concluded 
within thirty (30) days of the referral to the arbitrator. 
 

(e) The arbitrator must render the decision within fourteen (14) days of the 
conclusion of the arbitration. 
 

(f) The decision will be without prejudice and without precedent. 
 

(g) The arbitrator retains jurisdiction with respect to any issue arising from their 
decision. 
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(h) Except as set out herein the arbitrator under this process shall have the powers 
and jurisdiction of an arbitrator prescribed in the Labour Relations Code of 
British Columbia. 

 
All time spent at meetings with the Employer shall be considered as time worked. 

 
The Union's representative shall be allowed one (1) day leave with pay per Employer 
initiated reclassification request, at a time approved by the Employer. 

 
No job posting shall be made in the event of an existing position being awarded a 
reclassification under the terms of this clause. 

 
 
ARTICLE 20 – HEALTH AND WELFARE BENEFITS 
 
20.1 Pension Plan 
 

In addition to the Canada Pension Plan, any employee entering the service of the Employer 
shall be enrolled in the Municipal Pension Plan in accordance with the terms of the 
Municipal Pension Plan Rules, as amended from time to time. The Municipal Pension Plan 
Rules, made under the Municipal Pension Plan Joint Trust Agreement pursuant to the 
authority of the Public Sector Pension Plans Act, apply to the Employer and its regular 
employees. If there is a conflict between the Municipal Pension Plan Rules and this 
Collective Agreement, then the Rules shall prevail. 
 

20.2 Group Extended Health, Dental and Insurance Benefits 
 

Effective 2024 March 19, the Employer agrees to provide, and each employee shall be 
required to participate in, the following benefits as a condition of employment, upon 
completion of an employee's probationary period: 

 
(a)  Medical, Extended Heath Plan and Dental Plans A, B and C. 

 
(b) Group Life Insurance Plan. 

 
(c) Short Term Disability Plan. 

 
The cost-sharing basis for providing Medical, Dental, Group Life Insurance Plan and Short 
Term Disability Plan benefits shall be seventy-five percent (75%) of the premium paid by 
the Employer and twenty-five percent (25%) of the premium paid by the employee. 
 
The Employer shall pay one hundred percent (100%) of the premiums for Extended Health 
plan. 
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20.3 Supplementation of Compensation Award 
 
 An employee who has completed their probationary period and is prevented from 

performing  regular work with the Employer on account of an occupational accident that is 
recognized by the Workers’ Compensation Board as compensable within the meaning of 
the Compensation Act, shall assign all moneys received from the WorkSafeBC to the 
Employer and the Employer shall pay the employee their approximate net salary calculated 
on their classified rate of pay; provided, however, that such difference shall be deducted 
from the employee's accumulated sick leave credits, if available. 

 
The top up of wages will be calculated to ensure that an employee will not experience a 
loss or gain in net salary (including Municipal Pension Plan contributions). In determining 
the net salary, the Employer shall, as permitted by legislation, make deductions such as EI, 
CPP and Municipal Pension Plan as though the employee is at work. 

 
Pending the settlement of the insurable claims(s), the employee shall continue to receive 
the full pay and benefits of this Agreement, subject to necessary adjustments. 
 

20.4 Third Party Settlements 
 

When an employee initiates a claim against an insuring third party (i.e., ICBC) the 
employee agrees to include an amount as payment for wage loss benefits (including fringe 
benefit costs) refundable to the period during which the employee received sick leave 
benefits. The employee shall give permission to the insuring third party to pay the wage 
loss amount directly to the Employer, or upon direct receipt of such payment, the employee 
shall pay the Employer the amount of the wage loss so received. The Employer shall then 
reimburse the employee's sick bank and gratuity bank with the number of days represented 
by the payment. 

 
 
ARTICLE 21 – HEALTH AND SAFETY 
 
21.1 Cooperation on Health and Safety 
 

The Union and the Employer shall cooperate in continuing and perfecting regulations 
which will afford adequate protection to employees engaged in hazardous work. 

 
21.2 Union and Employer Health and Safety Committee 
 

A Joint Health and Safety Committee shall be established in accordance with the 
regulations and/or amendments of the WorkSafeBC. 

21.3 Meetings of Committee 
 

The Joint Health and Safety Committee shall hold meetings as requested by the Union or 
by the Employer and all unsafe, hazardous or dangerous conditions shall be taken up and 
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dealt with at such meetings. Minutes of all Joint Health and Safety Committee meetings 
shall be kept and copies of such minutes shall be sent to the Employer and the Union. 

 
21.4 Safety Measures 
 

Employees working in any unsanitary or dangerous jobs shall be supplied with all the 
necessary tools, safety equipment, and protective clothing when needed. 

 
21.5 No Disciplinary Action 
 

No employee shall be disciplined for refusal to work on a job site which, in the employee's 
opinion is not safe. The matter shall then be resolved by the procedure provided by the 
Worker’s Compensation Act. 

 
21.6 Investigation of Accidents 
 

The Union shall be notified immediately of each accident or injury. Upon the request of 
the Union, the Joint Health and Safety Committee shall investigate and report as soon as 
possible on the nature and causes of the accident or injury. 
 

21.7 Pay for Injured Employees 
 

An employee who is injured during working hours and is required to leave for treatment or 
is sent home for such injury shall receive payment for the remainder of the shift at their 
regular rate of pay without deduction from sick leave, unless a doctor states that the 
employee is fit for further work on that shift. 
 

21.8 Transportation of Accident Victims 
 

Transportation to the nearest physician or hospital for employees requiring medical care as 
a result of an accident shall be at the expense of the Employer. 

 
21.9 Disclosure of Information 
 

Upon request of the Joint Health and Safety Committee, the Employer shall provide the 
information it is capable of obtaining from its suppliers on the biological agents, 
compounds, substances, and bi-products of a specific product used in the work 
environment. 

 
21.10 Records and Data 
 

The Employer shall provide members of the Joint Health and Safety Committee with the 
details of every accident, incident, or occurrence of an occupational disease that occurred 
at the work site in the previous month. 
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ARTICLE 22 – TECHNOLOGICAL AND OTHER CHANGES 
 
The Employer recognizes that it has a responsibility to its employees before the introduction of 
any technological changes or methods of operation which may adversely affect the continued 
employment of regular employees, conditions of employment, wage rates or work load. In this 
respect the Employer shall notify the Union. The classification specification and wage of each 
position affected shall be reviewed by the Labour Management Committee prior to any changes 
being made. 
 
The Employer further recognizes that regular employees so affected will be given all available 
opportunities commensurate with seniority and abilities to acquire the necessary knowledge and 
skills required for retention of their employment. 
 
Notwithstanding the foregoing, it is agreed between the Parties that any regular employee who is 
displaced as a result of technological changes or method of operation, will be given an opportunity 
to fill vacancies related to their skills and qualifications according to seniority. 
 
 
ARTICLE 23 – JOB SECURITY 
 
The Employer has the right to contract out any work, however, such contracting out shall not affect 
the continued employment of those persons covered by this Agreement. 
 
 
ARTICLE 24 – UNIFORM AND CLOTHING ALLOWANCES 
 
Effective 2024 March 19, the Employer shall issue protective clothing to employees when their 
work requires them to be exposed to hazardous, unsanitary, or difficult to remove soiling materials. 
 
It shall be the responsibility of the Employer to clean, launder, and maintain all clothing issued 
under this section when in the opinion of the Employer, cleaning is necessary. Such opinion will 
not be exercised in an arbitrary or discriminatory manner. 
 
The City will provide a one-hundred and fifty dollars ($150.00) per calendar year safety footwear 
allowance for all employees who are required by WorkSafeBC to wear safety footwear. 
 
Regular full-time employees who are posted into a class specification working in an asphalt 
position (Foreman II or Trades I) on a year-round basis shall be reimbursed up to three hundred 
dollars ($300.00) per calendar year, upon presentation of receipts.  
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ARTICLE 25 – GENERAL CONDITIONS 
 
25.1 Proper Accommodations 
 

Proper accommodation shall be provided for employees to have their meals and keep and 
change their clothes. 

 
25.2 Bulletin Boards 
 

The Employer shall provide Bulletin Boards which shall be placed so that all employees 
will have access to them and upon which the Union shall have the right to post notice of 
meetings and such other notices as may be of interest to the employees. 

 
25.3 Tools 
 

Employees required to furnish their own tools in the performance of their duties shall, upon 
producing a broken tool, a tool judged unsafe by the exempt manager or supervisor, or a 
tool that is made obsolete by metric conversion, shall have same replaced by the Employer. 

25.4 Fire and Theft Insurance 
 

The Employer shall provide fire and theft insurance covering the tools and equipment 
owned by employees and used in performance of their duties with the Employer. If the fire 
and theft insurance so provided contains a deductible amount such deductible amount shall 
in the event of a claim, be paid by the Employer to the employee. 

 
25.5 Exhumation of Bodies 
 

Employees required to be directly involved in the exhumation of a body shall be 
compensated at the rate of one and one-half times (1½x) their hourly rate as a premium for 
those hours so spent performing the task of exhumation. 
 
Employees, who during the course of preparing or excavating a gravesite are required to 
work manually in or around the gravesite itself, shall be paid a premium of sixty cents 
($0.60) per hour for the actual time worked. 

 
25.6 Dirty Pay 
 

Effective 2024 March 19, Employees in the Engineering, Public Works and who are in 
direct contact with raw sewage in the course of their duties, shall be paid one dollar and 
fifty cents ($1.50) per hour for the actual time engaged in such work. The Superintendent 
of Utilities or designate shall determine when this premium shall be paid.  
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ARTICLE 26 – CROSSING OF PICKET LINES DURING STRIKE 
 
In the event that any employee of the Employer, other than those covered by this Agreement, 
engage in a strike or where employees in a labour dispute engage in a strike and maintain picket 
lines, the employees covered by this Agreement shall have the right to refuse to cross such picket 
lines. Failure to cross such a picket line by the members of this Union shall not be considered a 
violation of this Agreement, nor shall it be grounds for disciplinary action. 

ARTICLE 27 – TERMS OF AGREEMENT 
 
27.1 This Agreement shall be for the period from and including 2023 January 01 to and 

including 2025 December 31, and from year to year thereafter subject to the right of either 
Party to this Agreement, at any time within four (4) calendar months immediately 
preceding the date of the expiry of this Agreement (2025 December 31) or immediately 
preceding the last day of December in any year thereafter, by written notice, to require the 
other Party to the Agreement to commence collective bargaining. 

 
The operation of Section 50 (2) and (3) of the Labour Relations Code of British Columbia 
shall be specifically excluded from, and shall not be applicable to this Agreement. 

 
27.2 Should either Party give written notice aforesaid, this Agreement shall thereafter continue 

in full force and effect and neither Party shall make any change in the terms of the said 
Agreement (or increase or decrease the rate of pay of any employee for whom collective 
bargaining is being conducted or alter any other term or condition of employment) until: 

 
(a) The Union shall give notice to strike (or until the Union goes on strike) or 
 
(b) The Employer shall give notice of lock-out (or the Employer shall lock-out its 

employees) or 
 
(c) The Parties shall conclude a renewal or revision of this Agreement or enter into a 

new Collective Agreement, whichever is the earlier. 
 

 
ARTICLE 28 – COMMITTEE – FLEX DAY / EARNED DAY OFF 
 
Effective 2024 March 19, the Employer and the Union agree to establish a committee related to 
Flex Days / Earned Days Off. The Committee will establish Terms of Reference with the objective 
to ensure costs are contained and service levels are not adversely impacted. This Committee will 
include three (3) members each from the City and the Union. The Committee’s work will be 
brought forward in the next round of bargaining or earlier, upon agreement of both parties. 
 
 
IN WITNESS WHEREOF, the Employer has caused these presents to be sealed with its Corporate 
Seal, and signed by its proper officials on behalf; and the Union has caused these presents to be 
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executed under the hands of its proper officials, duly authorized in that behalf, on this 25th day of                        
March, 2026. 
 
 
Signed on behalf of  Signed on behalf of 
THE CORPORATION OF THE  CANADIAN UNION OF PUBLIC 
CITY OF PORT COQUITLAM:  EMPLOYEES, LOCAL 498: 
 
 

 

“Brad West”  “Kyle Powell”  
Mayor President 
  
  

“Rob Bremner”  “Rayne Johnson”  
Chief Administrative Officer Vice President 
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SCHEDULE “A” 
OUTSIDE STAFF HOURLY RATES 

 
• 2023 January 01 – December 31 (effective 2023 January 01 – 5.0% rate increase) 
• 2024 January 01 – December 31 (effective 2024 January 01 – 4.5% rate increase) 
• 2025 January 01 – December 31 (effective 2025 January 01 – 3.5% rate increase) 

 

Classification Rate 
Code 

Hourly Rates 

2023 2024 2025 

Building Trades Worker 482 42.51 44.42 45.98 
Cemetery, Turf Management, Playgrounds & 
Projects Supervisor 340 43.23 45.18 46.76 

Environmental Program Ambassador 317 32.09 33.53 34.70 

Equipment Operator I 471 33.08 34.57 35.78 

Equipment Operator II 469 33.94 35.47 36.71 

Equipment Operator III 443 34.25 35.79 37.04 

Equipment Operator III – Trainee (85%) 450 29.11 30.42 31.48 

Equipment Operator III – Trainee (90%) 451 30.83 32.22 33.35 

Equipment Operator III – Trainee (95%) 452 32.53 33.99 35.18 

Equipment Operator IV 457 34.84 36.41 37.68 

Equipment Operator IV – Trainee (85%) 460 29.62 30.95 32.03 

Equipment Operator IV – Trainee (90%) 461 31.36 32.77 33.92 

Equipment Operator IV – Trainee (95%) 462 33.11 34.60 35.81 

Equipment Operator IV(a) 415 36.86 38.52 39.87 

Equipment Operator IV(a) – Trainee (85%) 478 31.30 32.71 33.85 

Equipment Operator IV(a) – Trainee (90%) 479 33.16 34.65 35.86 

Equipment Operator IV(a) – Trainee (95%) 480 35.01 36.59 37.87 

Equipment Operator IV(b) 439 37.13 38.80 40.16 

Equipment Operator IV(b) – Trainee (85%) 474 31.58 33.00 34.16 

Equipment Operator IV(b) – Trainee (90%) 475 33.42 34.92 36.14 

Equipment Operator IV(b) – Trainee (95%) 476 35.29 36.88 38.17 

Equipment Operator IV(c) 401 37.53 39.22 40.59 

Equipment Operator IV(c) – Trainee (85%) 497 31.88 33.31 34.48 

Equipment Operator IV(c) – Trainee (90%) 498 33.76 35.28 36.51 

Equipment Operator IV(c) – Trainee (95%) 499 35.64 37.24 38.54 

Flush Truck/Hiab Operator 430 34.85 36.42 37.69 
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Classification Rate 
Code 

Hourly Rates 

2023 2024 2025 

Flush Truck Hiab Trainee 438 33.12 34.61 35.82 

Foreman I 491 35.29 36.88 38.17 

Foreman I/Leadhand – Asphalt 492 35.29 36.88 38.17 

Foreman II 495 42.91 44.84 46.41 

Foreman III 487 46.17 48.25 49.94 

Gardener II 435 40.32 42.13 43.60 

Horticulture Technician 434 40.32 42.13 43.60 
Horticulture, Urban Forestry, Grass Cutting and 
Special Events Coordinator 330 46.17 48.25 49.94 

Instrument Person I 468 35.14 36.72 38.01 

Instrument Person II 477 40.95 42.79 44.29 

Irrigation Systems Worker 360 38.64 40.38 41.79 

Operations Maintenance Worker 310 33.08 34.57 35.78 

Operations Maintenance Worker I 311 33.08 34.57 35.78 

Operations Maintenance Worker - Casual 314 33.08 34.57 35.78 
Parks Maintenance, Cemetery, Turf Management, 
Playgrounds and Projects Coordinator 330 46.17 48.25 49.94 

Parks Maintenance Supervisor 340 43.23 45.18 46.76 

Parks Maintenance Worker 300 33.08 34.57 35.78 

Parks Maintenance Worker I 301 33.08 34.57 35.78 

Parks Maintenance Worker II 302 34.25 35.79 37.04 

Parks Maintenance Worker III 303 36.86 38.52 39.87 

Parks Maintenance – Casual 304 33.08 34.57 35.78 

Parks Supervisor 340 43.23 45.18 46.76 

Program Ambassador 316 19.89 20.79 21.52 

Pumps and PRV Maintenance Operator 422 40.32 42.13 43.60 

Rodman 441 31.56 32.98 34.13 

Sanitation Swamper 423 32.40 33.86 35.05 

Sewer Operator 427 37.68 39.38 40.76 

Sign Maker 320 41.98 43.87 45.41 

Sign Technician 325 41.98 43.87 45.41 

Solid Waste Operator 442 35.95 37.57 38.88 

Solid Waste Operator – Trainee (95%) 453 34.17 35.71 36.96 

Sport Turf Technician 445 42.51 44.42 45.97 
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Classification Rate 
Code 

Hourly Rates 

2023 2024 2025 

Survey Assistant 449 32.51 33.97 35.16 

Technical Maintenance Coordinator 305 46.17 48.25 49.94 

Technical Maintenance Supervisor 512 - 45.18 46.76 

Technical Maintenance Worker I 350 36.09 37.71 39.03 

Technical Maintenance Worker II 436 42.51 44.42 45.97 

Trades I 419 33.51 35.02 36.25 

Trades II 473 40.32 42.13 43.60 

Trades III 485 42.51 44.42 45.97 

Trail Worker 371 33.36 34.86 36.08 

Tree Worker 370 33.36 34.86 36.08 

Truck Driver I 405 33.08 34.57 35.78 

Truck Driver II 425 33.94 35.47 36.71 

Truck Driver II – Trainee (95%) 403 32.26 33.71 34.89 

Truck Driver III 459 34.25 35.79 37.04 

Truck Driver III – Trainee (95%) 404 32.53 33.99 35.18 

Truck Driver IV 413 34.84 36.41 37.68 

Truck Driver IV – Trainee (95%) 408 33.11 34.60 35.81 

Truck Driver / Swamper 417 34.25 35.79 37.04 

Urban Forestry Arborist 431 42.51 44.42 45.97 

Urban Forestry Supervisor 340 43.23 45.18 46.76 

Urban Forestry Trails Technician 432 40.32 42.13 43.60 

Urban Forestry Tree Technician 323 40.32 42.13 43.60 

Utilities Operator 361 38.64 40.38 41.79 

Water Operator 421 37.68 39.38 40.76 
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SCHEDULE “B” 
INSIDE STAFF PAY GRADES 

(For Pay Grade Rates please see the pages following) 
 

Classification Pay Grade 
ACCOUNTS PAYABLE CLERK 14 
ACCOUNTING CLERK II 18 
ARTS AND CULTURAL COORDINATOR 22 
ASSISTANT STOREKEEPER 17 
BUILDING OFFICIAL I 25 
BUILDING OFFICIAL II 26 
BUILDING OFFICIAL III 27 
BUSINESS ANALYST 24 
BUSINESS LICENSE CLERK 15 
BUSINESS SUPPORT ANALYST 21 
BUSINESS SYSTEMS ANALYST  27 
BUYER-STOREKEEPER 22 
BYLAW ENFORCEMENT OFFICER – ANIMAL CONTROL 22 
BYLAW ENFORCEMENT OFFICER – COMMUNITY SAFETY 22 
BYLAW SERVICES CLERK 16 
CENTRAL SIWTCHBOARD OPERATOR 11 
CHIEF BUILDING INSPECTOR 28 
CLERICAL SUPPORT – PG 11 11 
CLERICAL SUPPORT – PG 12 12 
CLERICAL SUPPORT – PG 13 13 
CLERICAL SUPPORT – PG 14 14 
CLERK – PERMITS 15 
CLERK TYPIST II/CASHIER 13 
COMMITTEE CLERK 15 
COMMUNICATIONS LIAISON 15 
COMPUTER OPERATOR – ACCOUNTING CLERK I 14 
COMPUTER OPERATOR – ACCOUNTING CLERK II 16 
CUSTOMER SERVICE REPRESENTATIVE 15 
DEVELOPMENT ENGINEERING TECHNOLOGIST 24 
DIGITAL COMMUNICATIONS COORDINATOR  20 
DRAFTPERSON III 21 
ENGINEERING AND PUBLIC WORKS CLERK 15 
ENGINEERING ADMIN SUPPORT 15 
ENGINEERING TECHNOLOGIST – CIVIL 24 
ENGINEERING TECHNOLOGIST – ENVIRONMENT 24 
ENGINEERING TECHNOLOGIST – PROJECTS 24 
ENGINEERING TECHNOLOGIST – SURVEY 24 
ENGINEERING TECHNOLOGIST II 25 
ENVIRONMENTAL COORDINATOR 27 
EVENT COORDINATOR & COMMUNITY LIASON 22 
FACILITY MAINTENANCE COORDINATOR 22 
FACILITY MAINTENANCE SUPERVISOR 508 
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Classification Pay Grade 
FINANCE CLERK 15 
FINANCIAL ANALYST 21 
GIS ANALYST 24 
GIS ANALYST II 25 
GIS COORDINATOR 27 
GIS TECHNICIAN 22 
HELP DESK /INTERNET TECHNICIAN 19 
INFORMATION SYSTEMS ANALYST 23 
INFORMATION SYSTEMS COORDINATOR 25 
LAND DEVELOPMENT TECHNICIAN 22 
LEGISLATIVE SERVICES CLERK 18 
MARKETING COORDINATOR 20 
NETWORK ADMINISTRATOR 28 
PAYROLL CLERK 16 
PERMIT REVIEW TECHNICIAN 19 
PERMIT REVIEW TECHNICIAN – DEVELOPMENT ENGINEERING  19 
PLAN CHECKING CLERK/BUILDING INSPECTOR I 25 
PLANNER I 27 
PLANNER II 28 
PLANNER III 30 
PLANNING ANALYST 25 
PLANNING TECHNICIAN 23 
PLANS EXAMINER 23 
PLANS EXAMINER – TRAINEE 18 
PLUMBING OFFICIAL I 25 
PLUMBING OFFICIAL II 26 
PROJECT COST CONTROL ANALYST 24 
PROJECT IMPLEMENTATION SPECIALIST 27 
PROPERTY USE COORDINATOR 22 
PURCHASING CLERK 15 
RECORDS COORDINATOR 22 
RECORDS AND FOIPPA ADMINSTRATOR 27 
RECREATION COORDINATOR – AQUATICS 22 
RECREATION PROGRAM COORDINATOR 22 
RECREATION SPECIALIST 20 
RECREATION SUPPORT 15 
RECREATION SUPPORT COORDINATOR 22 
REVENUE SUPERVISOR 19 
ROADS & TRAFFIC TECHNICIAN 23 
SENIOR ACCOUNTANT 24 
SENIOR BYLAW ENFORCEMENT OFFICER – COMMUNITY 
SAFETY 

24 

SENIOR BUYER 24 
SOFTWARE AND CUSTOMER SUPPORT ASSISTANT 15 
SUPERVISOR DESIGN & TECHNICAL SERVICES 27 
SYSTEMS SUPPORT ANAYLST 23 
SUPERVISOR – TAXES 19 
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Classification Pay Grade 
TRANSPORTATION TECHNOLOGIST 26 
WEBSITE & COMMUNICATIONS TECHNICIAN 19 
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SCHEDULE “B” 

INSIDE STAFF PAY GRADES 
 

• 2023 January 01 – December 31 (effective 2023 January 01 – 5.0% rate increase) 
• 2024 January 01 – December 31 (effective 2024 January 01 – 4.5% rate increase) 
• 2025 January 01 – December 31 (effective 2025 January 01 – 3.5% rate increase) 

 
 

Pay Grade Effective Date Step 1 Step 2 Step 3 
     

5 
2023 1427.43 1427.43 1427.43 
2024 1491.66 1491.66 1491.66 
2025 1543.87 1543.87 1543.87 

 

7 
2023 1767.07 1900.19 1922.92 
2024 1846.59 1985.70 2009.45 
2025 1911.22 2055.20 2079.78 

     

8 
2023 1805.30 1883.88 1962.44 
2024 1886.54 1968.65 2050.75 
2025 1952.57 2037.56 2122.53 

     

9 
2023 1839.47 1926.02 2012.48 
2024 1922.25 2012.69 2103.04 
2025 1989.53 2083.13 2176.65 

     

10 
2023 1876.69 1970.28 2063.92 
2024 1961.14 2058.95 2156.80 
2025 2029.78 2131.01 2232.29 

     

11 
2023 1911.09 2014.55 2118.00 
2024 1997.09 2105.21 2213.31 
2025 2066.99 2178.89 2290.78     

     

12 
2023 1958.64 2068.61 2178.60 
2024 2046.78 2161.70 2276.64 
2025 2118.42 2237.36 2356.32 

     

13 
2023 2002.35 2123.49 2244.51 
2024 2092.46 2219.05 2345.51 
2025 2165.69 2296.71 2427.61 

     

14 
2023 2053.80 2180.15 2306.51 
2024 2146.22 2278.26 2410.30 
2025 2221.34 2358.00 2494.66 
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Pay Grade Effective Date Step 1 Step 2 Step 3 

14 
(40 hrs) 

2023 2347.20 2491.62 2636.03 
2024 2452.83 2603.74 2754.65 
2025 2538.68 2694.87 2851.06 

     

15 
2023 2109.36 2246.13 2382.96 
2024 2204.28 2347.21  2490.19 
2025 2281.43 2429.36 2577.35 

     

15 
(40 hrs) 

2023 2410.68 2566.99 2723.33 
2024 2519.16 2682.50 2845.88 
2025 2607.33 2776.39 2945.49 

     

16 
2023 2172.69 2315.36 2458.04 
2024 2270.46 2419.55 2568.65 
2025 2349.93 2504.23 2658.55 

     

16 
(40 hrs) 

2023 2483.07 2646.12 2809.19 
2024 2594.81 2765.20 2935.60 
2025 2685.63 2861.98 3038.35 

     

17 
2023 2226.90 2384.71 2542.51 
2024 2327.11 2492.02 2656.92 
2025 2408.56 2579.24 2749.91 

     

17 
(40 hrs) 

2023 2545.01 2725.39 2905.72 
2024 2659.54 2848.03 3036.48 
2025 2752.62 2947.71 3142.76 

     

18 
2023 2326.64 2493.67 2660.60 
2024 2431.34 2605.89 2780.33 
2025 2516.44 2697.09 2877.64 

     

19 
2023 2419.62 2597.10 2774.46 
2024 2528.50 2713.97 2899.31 
2025 2617.00 2808.96 3000.79 

     

20 
2023 2540.06 2725.36 2910.61 
2024 2654.36 2848.00 3041.59 
2025 2747.26 2947.68 3148.04 

     

21 
2023 2660.60 2851.09 3041.59 
2024 2780.33 2979.39 3178.46 
2025 2877.64 3083.67 3289.71 

     

21.5 
(40 hrs) 

2023 3040.67 3258.37 3476.10 
2024 3177.50 3405.00 3632.52 
2025 3288.71 3524.17 3759.66 
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Pay Grade Effective Date Step 1 Step 2 Step 3 
     

22 
2023 2774.46 2974.80 3175.16 
2024 2899.31 3108.67 3318.04 
2025 3000.79 3217.47 3434.17 

     

22 
(40 hrs) 

2023 3170.79 3399.78 3628.76 
2024 3313.48 3552.77 3792.05 
2025 3429.45 3677.12 3924.77 

     

23 
2023 2910.61 3115.55 3320.47 
2024 3041.59 3255.75 3469.89 
2025 3148.04 3369.70 3591.34 

     

24 
2023 3041.59 3257.61 3473.72 
2024 3178.46 3404.20 3630.04 
2025 3289.71 3523.35 3757.09 

     

24.5 
(40 hrs) 

2023 3476.12 3722.99 3969.97 
2024 3632.55 3890.52 4148.62 
2025 3759.69 4026.69 4293.82 

     

25 
2023 3175.16 3404.29 3633.41 
2024 3318.04 3557.48 3796.91 
2025 3434.17 3681.99 3929.80 

     

26 
2023 3320.47 3559.47 3798.47 
2024 3469.89 3719.65 3969.40 
2025 3591.34 3849.84 4108.33 

     

27 
2023 3473.72 3722.44 3971.28 
2024 3630.04 3889.95 4149.99 
2025 3757.09 4026.10 4295.24 

 

28 
2023 3633.41 3891.42 4149.30 
2024 3796.91 4066.53 4336.02 
2025 3929.80 4208.86 4487.78 

     

29 
2023 3798.47 4070.10 4341.82 
2024 3969.40 4253.25 4537.20 
2025 4108.33 4402.11 4696.00 

     

30 
2023 3971.28 4253.41 4535.58 
2024 4149.99 4444.81 4739.68 
2025 4295.24 4600.38 4905.57 
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SCHEDULE “C” 
HOURLY RATES 

 
• 2023 January 01 – December 31 (effective 2023 January 01 – 5.0% rate increase) 
• 2024 January 01 – December 31 (effective 2024 January 01 – 4.5% rate increase) 
• 2025 January 01 – December 31 (effective 2025 January 01 – 3.5% rate increase) 

 
 

Classification Rate 
Code 

Hourly Rates 
2023 2024 2025 

Aquatic Attendant 507 19.89 20.79 21.52 
Aquatic Leader 570 25.49 26.64 27.57 
Aquatic Team Leader 506 28.16 29.43 30.46 
Arena Attendant 547 19.89 20.79 21.52 
Arena Maintenance Worker 411 34.05 35.58 36.83 
Building Maintenance Worker 490 31.80 33.23 34.39 
Concession Worker  535 19.89 20.79 21.52 
Customer Service Attendant 518 24.43 25.53 26.42 
Customer Service Supervisor 341 30.85 32.24 33.37 
Customer Service Team Leader 509 28.16 29.43 30.46 
Facility Maintenance Supervisor 508 36.09 37.71 39.03 
Facility Services Worker 519 34.05 35.58 36.83 
Food Services Program Worker 503 27.42 28.65 29.65 
Food Services Supervisor 504 - 32.24 33.37 
Pool Maintenance Worker 433 34.05 35.58 36.83 
Pre-School Leader 520 - 26.56 27.49 
Recreation Attendant 521 16.67 17.42 18.03 
Recreation Attendant – Student 307 16.67 17.42 18.03 
Recreation Leader 520 25.42 26.56 27.49 
Recreation Leader – Student 308 25.42 26.56 27.49 
Recreation Program Assistant 504 30.85 32.24 33.37 
Recreation Programmer 505 34.86 36.43 37.70 
Recreation Services Assistant  520 - 26.56 27.49 
Skating Instructor Level I 550 19.70 20.59 21.31 
Skating Instructor Level II 551 22.76 23.78 24.61 
Software & Customer Support 
Assistant 519 34.05 35.58 36.83 
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Classification Rate 
Code 

Hourly Rates 
2023 2024 2025 

Special Events – Production 
Assistant 502 - 32.24 33.37 
Vector Control Worker 542 25.49 26.64 27.57 
Vector Control Technician 544 30.85 32.24 33.37 
Weight Room Attendant 562 22.24 23.24 24.05 
Zamboni Operator 522 32.91 34.39 35.59 
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CASUAL EMPLOYEES 
 
The following chart is intended for easy reference of the articles that apply to Casual employees 
in Schedule A and C.  For specific information on the terms that apply or do not apply to Casual 
employees, please refer to the attached Letters of Understanding. 
 
 

ARTICLE SCHEDULE “A” SCHEDULE “C” 
Article 1 Y Y 
Article 2 Y Y 
Article 3 Y Y 
Article 4 Y Y 
Article 5 Y Y 
Article 6 Y Y 
Article 7 Y Y 
Article 8 Y Y 
Article 9.1 Y Y 
Article 9.3 Y Y 
Article 9.4 Y Y 
Article 9.6 (a), (b), (c) Y Y 
Article 10 applies only so far as to allow 
casual employees to use their seniority for 
bidding purposes only.  Casual employees are 
eligible to bid on posted vacancies. 

Y Y 

Article 10.1, 10.2 10.3, 10.4, 10.5, 10.6 (a) Y Y 
Article 10.6 (b) Y N 
Article 10.7 Y Y 
Article 12.1  Y N 
Article 12.3 N Y 
Article 12.4 Y Y 
Article 12.5 Y Y 
Article 12.6  Y (a) & (b) only 
Article 12.7 (a) Y Y 
Article 12.7 (c) Y N 
Article 17.1 Y Y 
Article 17.2 Y Y 
Article 17.3 only so far as the Casual 
employee will be considered not available for 
work during a maternity leave 

Y Y 

Article 17.4 - Casual employees are able to 
take time away with no pay and no seniority 
for compassionate leave 

Y Y 

Article 17.5 - Casual employees are able to 
apply to take time away with no pay and no 
seniority 

Y Y 
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ARTICLE SCHEDULE “A” SCHEDULE “C” 
Article 17.6  - Casual employees are able to 
attend jury or court witness duty with no pay 
and no seniority 

Y Y 

Article 18.1 Y Y 
Article 18.2.1 - Casual employees shall receive 
twelve percent (12%) in lieu of vacation and 
general holiday pay.   Casual employees will 
not be entitled to health and welfare benefits. 

Y Y 

Article 18.3 Y Y 
Article 18.5 Y Y 
Article 18.8 (a) Y Y 
Article 18.8 (d) Y N 
Article 19 Y Y 
Article 21 Y Y 
Article 24 Y N 
Article 25 Y  
Article 25.1  Y 
Article 25.2  Y 
Article 26 Y Y 
Article 27 Y Y 
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LETTER OF UNDERSTANDING 
(Occupational First Aid Attendants) 

 
BETWEEN 

 
THE CITY OF PORT COQUITLAM 

(Hereinafter referred to as the “Employer”) 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(Hereinafter referred to as the “Union”) 

 
 
In compliance with the Worker’s Compensation Board Regulations the City maintains Level II 
Occupational First Aid Attendants at the Operations Center and City Hall/Recreation Office 
Complex. 
 
The City will post invitations to fulfill the role of designated Occupational First Aid Attendants on 
all notice boards. 
 
The selection of designated Occupational First Aid Attendants shall be on the basis of operational 
requirements and the individual’s availability and seniority to provide the service in accordance 
with the Workers’ Compensation Board Regulations. 
 

A. The City will pay a flat rate of one hundred dollars ($100.00) per month to the successful 
candidates fulfilling the designated Occupational First Aid certification and role. 
Successful applicants will be trained on City time and the City will pay the course fees for 
these designated Occupational First Aid Attendants. 
 

B. The successful candidate will commit to the designated Occupational First Aid Attendant 
roles for the three (3) year term of the Level II Occupational First Aid Certificate. The term 
may be subject to change by the certifying body. 
 

C. The City will pay a bonus of five hundred dollars ($500.00) upon successful completion of 
the Occupational First Aid Level II Certification for those designated Occupational First 
Aid Attendants selected to provide the service. 
 

D. The City will pay an additional five hundred dollars ($500.00) at the completion of the 
three (3) year term. This bonus does not apply to Backup First Aid Attendants referenced 
in paragraph G of this Letter of Understanding. 
 

E. Designated First Aid Attendants servicing the same location need to make a reasonable 
effort to coordinate vacation and minimize the number of days that both attendants at one 
site are away at the same time. Occupational First Aid Coverage will not be used to deny 
vacation requests. 
 



2023 – 2025 Collective Agreement 
The City of Port Coquitlam and CUPE Local 498 Page 63 
 

 

F. Budget considerations may limit the number of employees who will be reimbursed for this 
training in any one (1) year. 

 
G. Backup First Aid Attendants will be recruited to back up the designated Occupational 

First Aid Attendants in the event of overlapping vacation or illness. The selection of 
Backup First Aid Attendants shall be on the basis of the City’s operational requirements 
and the individual’s availability to work remotely from various City facilities without 
negatively impacting their primary duties. Backup First Aid Attendants will be 
compensated at a flat rate of ten ($10.00) dollars per day for each day they provide 
backup coverage. All costs associated with achieving certification will be paid for by the 
employer. Backup First Aid Attendants commit to provide backup coverage for the term 
of their first aid certification.  

 
H. In the event there are no CUPE employees who are interested in fulfilling this role, the 

opportunity will be made available to IAFF or Exempt employees. 
 
 
Executed on the   29th   day of    April   , 2014 
 

“Brian Savage”  “John Leeburn” 
President, CUPE Local 498  Chief Administrative Officer 
 

“Les Nerdahl” 
  

“Steve Traviss” 
Representative, CUPE Local 498  Director, Human Resources 
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LETTER OF UNDERSTANDING 
(Spare Concept for Solid Waste Operations) 

 
BETWEEN 

 
THE CITY OF PORT COQUITLAM 

(Hereinafter referred to as the “Employer”) 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(Hereinafter referred to as the “Union”) 

 
The Employer and the Union both have an interest in providing the public taxpayer with a cost 
effective, solid waste collection service including: refuse, recyclable and compost materials. 
 
The Employer and the Union agree that the current Collective Agreement will be enhanced and 
modified by this Letter of Understanding in support of the goal of providing cost effective service 
and relief personnel and as such the Parties agree to the following terms: 
 

1. The terms of this Letter of Understanding shall commence the date of signing, and shall 
continue indefinitely unless terminated by either party. Either Party wishing to terminate 
this agreement shall provide written notice of one (1) year to the other Party of their intent 
to terminate this agreement. 

 
2. All the provisions of the Collective Agreement and other prevailing Letters of 

Understanding related to the operation of the Employer’s Solid Waste Collection service 
shall apply except as specifically varied by the terms of this Letter of Understanding. 

 
3. When the Employer has an expressed need for additional spares, a training opportunity 

shall be posted with a notation that the successful applicant will be a Solid Waste 
Operator – Spare. Spares will retain their regular rate of pay, until utilized as Solid Waste 
Operators. 

 
4. The appointment of spares will be limited to those employees within the Operations 

Division, in order for this concept to achieve its goal of having employees readily 
available to act as Solid Waste Operators and mitigating the impact to other division 
operations.  

 
5. The general order of assignment for staffing the Solid Waste Collection service will be the 

posted operators, then the Spares and then employees who have been trained and validated; 
however, assignments will be made in accordance with operational requirements. As much 
as possible the Spares and other trained staff will be rotated through to ensure that their 
skills are maintained. 

 
6. In recognition of the costs incurred by the City and the training that has been provided to 

the following staff, they were offered the category of spare; 
 

Shawn Beese   Liza Boldt   Dale Hill 



2023 – 2025 Collective Agreement 
The City of Port Coquitlam and CUPE Local 498 Page 65 
 

 

Randy Wolfe   Susanne Pritchard  Chris Tomkinson 
Jason Pretzer   Coral Steele 
 
Those that accepted the offer were Dale Hill and Chris Tomkinson and they shall be utilized 
as Spares. 
 
Those employees that declined the category of Spare will continue to be considered as part 
of the pool of employees that have been trained and validated and will be assigned as per 
# 5 of this agreement. 
 
Liza Boldt   Randy Wolfe   Susanne Pritchard 
Jason Pretzer   Coral Steele 
 

7. With the appointment of the fifth solid waste operator, number 13 of the Schedule A Casual 
Letter of Understanding is amended to reflect the establishment of this new higher rated 
position. In order for the Operations Division to access Schedule A Casuals, the division 
will have a combined total of six (6) positions of Operations Maintenance Worker I and 
Trades I positions. 

 
 
 
Executed on the   29th   day of    February   , 2008 
 

“Jamie Arden”  “Tony Chong” 
President, CUPE Local 498  Chief Administrative Officer 
 

“Cheryl Murray” 
  

“Barbara Wilton” 
Representative, CUPE Local 498  Manager, Human Resources 
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LETTER OF UNDERSTANDING 
(Terms for the Solid Waste Collection Service in Port Coquitlam) 

 
BETWEEN 

 
THE CITY OF PORT COQUITLAM 

(Hereinafter referred to as the “Employer”) 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(Hereinafter referred to as the “Union”) 

 
 
WHEREAS the Employer and the Union both have an interest in providing the public taxpayer 
with a cost effective, solid waste collection service including: refuse, recyclable and compost 
materials.  
 
AND WHEREAS the Employer and the Union agree that the current Collective Agreement and 
any other agreements shall be replaced by this Letter of Understanding in the following terms: 
 

1. The term of this Letter of Understanding commenced April 1, 2006, and shall continue 
indefinitely unless terminated by either party. Either Party wishing to terminate this 
agreement shall provide written notice of one (1) year to the other Party of their intent 
to terminate this agreement. 

 
2. All the provisions of the Collective Agreement shall apply except as specifically varied 

by the terms of this Letter of Understanding. 
 
3. Solid waste materials will be collected in accordance with the annual Waste Collection 

Schedule. 
 
4. Each solid waste automated truck, required for daily collection, will be operated by one 

(1) Solid Waste Operator. If a Swamper is required to work with a Solid Waste Operator 
during peak collection periods, the Swamper shall receive the rate of pay established 
for that position in the Collective Agreement. If additional work requires Driver 
Swampers to collect solid waste using manual rear-load trucks, they will receive the 
Solid Waste Operator rate. 

 
5. This Letter of Understanding is based on productivity and quantity estimates for the 

collection of solid waste. The deployment of trucks may be affected due to such issues 
as mechanical repairs or maintenance. In such cases, the Employer will deploy 
resources as is required to perform the work. 
 

6. Each Solid Waste Operator will work a flexible workday based on a modified task 
system. The work day will be finished when all of the Solid Waste Operators have 
completed their duties such as; route collection, disposal of the materials and their 
related duties such as truck maintenance, truck washing and missed pick ups. 
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7. Whenever Solid Waste Operators are not utilized for solid waste collection duties they 
will be assigned to other work. The Solid Waste Operators shall continue to receive 
their regular hourly rate of pay during these transfers, unless otherwise specified in the 
Collective Agreement. 

 
8. Annual vacations, statutory holidays, authorized leaves of absence and sick leave 

transactions for the employees engaged in the refuse collections operation shall assume 
an eight (8) hour work day and a forty (40) hour work week and shall be calculated 
according to each employee’s classified rate.   

 
TEMPORARY ITEMS TO FACILITATE LONG DISTANCE HAULING OF 
RECYCLABLES  
 

A. This agreement is amended for a two (2) year period which commenced April 1, 
2006 to facilitate long distance hauling of recyclables from the Employer’s various 
curbside locations to the recycling processor located on Annacis Island. The Parties 
agree to review the agreement every three (3) months to ensure the operational and 
cost effectiveness of the arrangement. 
 

B. Notwithstanding number 1 of this agreement, the portion of the agreement with 
respect to the long distance hauling of Recyclables may be terminated by either 
Party with three (3) months written notice. 
 

C. The Hours of Work for Solid Waste Operators shall be set out for Schedule A in 
the Collective Agreement, however, the hours of 6:30 a.m. to 5:30 p.m. shall 
constitute day shift. 
 

D. The Employer will continue to determine operational needs and collection cycles, 
including but not limited to; which stream of waste collection will be undertaken 
first, the use of spare packers and the City’s transfer station, to minimize operational 
costs. 

 
 
Executed on the   8th   day of    April   , 2008 
 

“Jamie Arden”  “Tony Chong” 
President, CUPE Local 498  Chief Administrative Officer 
 

“Les Nerdahl” 
  

“Barbara Wilton” 
Representative, CUPE Local 498  Manager, Human Resources 
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LETTER OF UNDERSTANDING 

(Engineering & Operations Appointment of Backhoe Operator) 
 

BETWEEN 
 

THE CITY OF PORT COQUITLAM 
(Hereinafter referred to as the “Employer”) 

 
AND 

 
THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 

(Hereinafter referred to as the “Union”) 
 
 
1. In an effort to provide an opportunity for internal staff to compete for a position as an 

Equipment Operator IV(a) (Backhoe Operator) the Parties agree to allow internal interested 
candidates an opportunity to demonstrate their proficiency operating the backhoe in order 
to be considered for a position. 
 

2. The Parties agree to establish a process to provide that opportunity for internal staff by 
using a third party to evaluate interested candidate’s proficiency. The process is as attached 
as Appendix “A”. 

 
3. The City shall bear the cost of the evaluation(s). 

 
4. To be considered successful in the evaluation process and be awarded a position as 

Equipment Operator IV (a) (Backhoe Operator) the candidate must achieve a minimum of 
Level B to be offered the position. 

 
5. To be confirmed in the position, the successful candidate must attain Level A within a six 

month period from the date of appointment. If the successful candidate fails to meet the 
Level A Operator status, they shall be returned to their former position. All other 
employees promoted or transferred as a result of this Equipment Operator IV (a) (Backhoe 
Operator) appointment shall be returned to their former positions. 

 
6. In the event that there are no successful internal candidates for Equipment Operator IV (a) 

(Backhoe Operator), the City may exercise its right to recruit externally. In an effort to 
maintain consistency, the City agrees to have preferred external candidates evaluated using 
the same process as outlined in Appendix “A” in this instance only. 

 
7. The Parties agree to work towards updating the Training Manual as it relates to the Trainee 

concept for the Equipment Operator IV (a) (Backhoe Operator). 
 

This Letter of Understanding shall continue to operate until the terms of the Letter of 
Understanding have been fulfilled. 
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Executed on the   29th   day of    February   , 2008 
 

“Jamie Arden”  “Tony Chong” 
President, CUPE Local 498  Chief Administrative Officer 
 

“Cheryl Murray” 
  

“Barbara Wilton” 
Representative, CUPE Local 498  Manager, Human Resources 
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LETTER OF UNDERSTANDING 
(Part-Time Schedule “C” Scheduling) 

 
BETWEEN 

 
THE CITY OF PORT COQUITLAM 

(hereinafter referred to as the “Employer”) 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(hereinafter referred to as the “Union”) 

 
PREAMBLE 
 
This Letter of Understanding has been established to assist supervisors in maintaining consistent 
decisions and to minimize the number of shift signings required. The following procedures 
recognize the principle of seniority and the spirit of the collective agreement. 
 
1.0 DEFINITIONS 
 

For the purpose of this document: 
 
1.1 “Shift” means an individual’s daily work schedule 
1.2 “Weekly schedule” means a pattern of daily shifts within a week of a seasonal 

schedule. 
1.3 “Seasonal schedule” means a schedule covering two weeks to four months at a time. 
1.4 “Interim schedule” means an interruption of the standing seasonal schedule 

between seasonal schedules (i.e. Christmas break) 
1.5 Program Staff means the positions of: 

 
• Aquatic Leader 
• Food Service Program Worker 
• Recreation Leader 
• Recreation Program Assistant 
• Skating Instructor  

 
1.6 Support Staff means the positions of: 

 
• Building Maintenance Worker 
• Customer Service Attendant 
• Concession Worker 
• Arena Attendant 
• Vector Control Worker 
• Mosquito Surveyor 
• Arena Maintenance Worker 
• Pool Maintenance Worker 
• Weight Room Attendant 
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2.0 TIME OFF REQUESTS 
 

2.1 To request time off from their schedule, employees shall submit a Time Off Request 
form to their immediate supervisor. 

2.2 Employees are encouraged to submit their time off requests by March 31st, as 
seniority will prevail until then. After March 31st it is “first come, first serve.”  Time 
off requests for the period between January 1st and March 31st will be considered 
on a first come basis. 

2.3 Unused time off requests (see Section 2.6) are not to be carried over into the 
following year. 

2.4 Each request will be assessed on but not limited to: 
 
• Operational requirements of the work area 
• Job duties (i.e. Aquatic Leader in the middle of a lesson set) 
• Amount of time being requested 
• Cost to the City (i.e. training replacement) 

 
2.5 The operational requirements will be based on the required service levels. These 

requirements may vary from time to time and vary from work group to work group. 
2.6 Upon completion of the employee’s probationary period, supervisors may grant 

time off requests as per the table below: 
 

Years of 
Seniority Number of Time Off Requests 

Post 
probationary  

to 3, inc. 

Two requests, up to a total of fourteen (14) calendar days per 
year – staff could get two (2) weeks off if they are working five 
out of seven (7) days a week. 

4 – 7, inc. 
Three requests, up to a total of twenty-one (21) calendar days 
per year – staff could get three (3) weeks off if they are 
working five out of seven (7) days a week. 

8 or more 
Four requests, up to a total of twenty-eight (28) calendar days 
per year – staff could get four (4) weeks off if they are working 
five out of seven (7) days a week. 

 
Each request can only be for up to one calendar week of consecutive days. This 
clause is needed to prevent a post probationary to three year seniority staff person 
(for example) that only works one shift per week, from taking two and a half (2 ½) 
months off (their fourteen (14) calendar days per year).  

2.7 The supervisor has the responsibility to inform staff whether the request is approved 
or denied. 

2.8 Seniority shall continue to accumulate during this core time away. 
 

3.0 ADDITIONAL TIME OFF 
 

3.1 If an employee requests more time off than what they are eligible for (section 2.6), 
then their request should be considered on an individual basis, using the same 
criteria outlined in section 2.4. 
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3.2 If an employee’s request is for more than thirty (30) calendar days, the Supervisor 
will forward the request and background information with a recommendation to the 
Manager who will review the recommendation with the Director. 

3.3 The accumulation of seniority shall be in accordance with the terms of the collective 
agreement. 

 
4.0 UNABLE TO REPORT TO WORK 
 

4.1 Supervisors are to ensure their staff are aware of the reporting of absence 
procedures for their area. 

4.2 Staff that are knowingly anticipated to “return to work” during a seasonal schedule 
will be included in the shift signing process for the applicable season. 

4.3 The accumulation of seniority shall be in accordance with the terms of the collective 
agreement. 

 
5.0 SHIFT SIGNING PROCESS 
 

5.1 Seasonal schedules will be posted for different periods of time depending on the 
operational requirements of that work area.   

5.2 When service areas operate on general holidays noted on the seasonal schedule, the 
schedule will be modified as per 7.3. 

5.3 Staff will be notified of each upcoming shift signing. The onus is on the staff to 
have made written arrangements (e.g. “I can be reached at” or “I will take 
anything”) with their supervisor during their absence, or 5.8 will apply. 

5.4 Prior to the shift signing process, the schedule shall be posted and circulated to staff 
for their review. 

5.5 To minimize the need for shift signings, supervisors will endeavour to design 
seasonal schedules. This will vary from work area to work area based on 
operational needs. 

5.6 The shift signing process shall be conducted in order of seniority approximately 
seven (7) days but not less than forty-eight (48) hours prior to the shifts 
commencing. 

5.7 Staff shall be assigned a specific day and time to sign/call in for their shift. They 
may choose to sign in person, by phone, or by leaving their choices marked on a 
copy of the seasonal schedule stating their shift preferences (in priority order), 
including enough choices to cover the number of staff ahead of them in seniority. 
Staff on approved time off at the time of the shift signing, must make written 
arrangements with their supervisor prior to their leave or 5.8 will apply. 

5.8 If staff miss their allotted time, they will be bypassed. If or when that staff person 
makes contact, they will have the choice of the shifts still available at that time. If 
no contact is made, then that staff person will be assigned the shift that is available 
at the end of the shift signing process and this will remain their shift until the next 
shift signing process takes place. 

5.9 If a staff person cannot sign for or is unable to work assigned scheduled changes 
on a seasonal schedule and the City does not have a current expressed need for 
additional casuals, then they will be considered to have resigned. 

5.10 On an interim schedule there may be opportunities for staff to not sign for a shift, 
providing operational requirements can still be met. 

5.11 All schedules will note that they are subject to change. 
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6.0 VACANCIES 
 

6.1 The Parties agree that consistency of staff in the program areas, as defined in 1.5 of 
this agreement, is good customer service and reflects positively on staff and the 
City in general. Therefore to minimize disruption in the event that a staff person 
involved in instruction, leaves their position during a seasonal schedule, the 
vacancy will be filled by one individual either through the reassignment of the shifts 
in order of seniority or by the posting procedure. 

6.2 In the event that a vacancy occurs within the support staff, as defined in 1.6 of this 
agreement, the following process will apply. When a posting occurs to fill the 
vacancy, then after the successful candidate has been appointed, existing staff 
within the seasonal schedule who have more seniority shall notify the supervisor in 
charge of the area that they are interested in the vacancy and scheduled hours. They 
must accept the entire seasonal schedule to be considered eligible for the schedule. 

6.3 In the event that there is not an employee available to fill the vacancy or the City 
chooses not to fill the vacancy then the shifts within the applicable seasonal 
schedule will be reassigned for the duration of the seasonal schedule. 

6.4 Shifts, where possible, must be replaced by one employee, in order of seniority and 
without incurring overtime. 

6.5 If the above is not possible, the seasonal schedule should be broken up to meet 
operational requirements and then the shifts should be offered to staff in order of 
seniority and scheduled availability, as long as they will not be incurring overtime. 

6.6 If any shifts remain at the end of the process they should be assigned in reverse 
order of seniority provided that they will not be incurring overtime. 

6.7 These hours should remain reassigned until a replacement person is hired or until 
the next seasonal shift signing. 

 
7.0 REDUCING/INCREASING SHIFT HOURS DURING A SEASONAL SCHEDULE 
 

7.1 If a situation (e.g. Events added/cancelled, programs added/cancelled, modified 
hours of operation) should arise that results in a requirement to add/reduce hours 
during a seasonal schedule, then those hours will be added/deducted from the 
applicable shift(s) for up to the remaining duration of the schedule without a shift 
signing process. 

7.2 Where operationally feasible and for relief required within the next twelve (12) 
hours, casuals will be utilized. For shifts more than twelve (12) hours in the future, 
preference will be given to part time staff over casual, provided that overtime does 
not result. 

7.3 When service areas operate as noted on the seasonal schedule on general holidays 
as defined in Article 13 of the collective agreement, staff will be afforded the 
opportunity to work the shift in accordance with Article 12.6 (b) ii. 

7.4 It is the part time employee’s responsibility to provide their current availability for 
additional shifts to their supervisor. 

8.0 LAY-OFFS 
 

8.1 If during a seasonal schedule there are more staff then there are shifts available then 
layoffs will occur in reverse order of seniority, in accordance with the collective 
agreement. 
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These procedures are subject to review and revision. 
 
This Letter of Understanding shall continue to operate from the date of signing and may be 
cancelled thereafter at any time by the Union or the Employer upon six (6) months written notice. 
 
 
Executed on the   29th   day of    February   , 2008 
 

“Jamie Arden”  “Tony Chong” 
President, CUPE Local 498  Chief Administrative Officer 
 

“Cheryl Murray” 
  

“Barbara Wilton” 
Representative, CUPE Local 498  Manager, Human Resources 
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LETTER OF UNDERSTANDING 
(Casual Employees, Schedule A) 

 
BETWEEN 

 
THE CITY OF PORT COQUITLAM 

(hereinafter referred to as the “Employer”) 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(hereinafter referred to as the “Union”) 

 
 

Definitions: 
 

• “Department” shall be defined as the Engineering and Operations Department and Parks 
and Recreation Department. 

• “Division” shall be defined as the Operations Division or Parks and Services Division. 
•  “Casual Employee” shall mean an employee who is not regularly scheduled to work other 

than during periods that such employee shall relieve regular employees or for the purposes 
of temporary increased workload. In addition to the foregoing, casuals may also be 
employed on a seasonal basis.  

• “Call in” shall mean a casual employee reporting to work at the call of the employer.  
Employees called in on short notice, i.e. the day of the assignment will be paid for the hours 
worked. 

 
1. The Parties agree to establish the category of Casual Employee in Schedule A with the 

commitment to continue to work towards Casual Employees in Schedule B and C. 
 
2. Casual employees shall be governed by and have access to the following articles in the 

collective agreement with any amendments as noted: 
 

Article 1 
Article 2 Add in the definition of casual as noted above 
Article 3 
Article 4 
Article 5 
Article 6 
Article 7 
Article 8 
Article 9.1 casual seniority will only be used to bid on posted positions 
 
Article 9.3 the calculation of seniority will be on the basis of hours worked with the exception 
during maternity or parental leave. During an approved maternity or parental leave, casual 
employees will receive seniority on the basis of the average monthly hours worked in the 
twelve (12) months period preceding the leave. 
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Article 9.4 Casual employees will be considered probationary for the duration of their casual 
employment. The exception to this will be the employee that transfers from a regular position 
to casual status. They would not be considered probationary for purposes of this clause, but 
would be required to serve a trial period. 
 
Article 9.6 (a), (b), (c) only apply. 
 
Article 10 applies only so far as to allow casual employees to use their seniority for bidding 
purposes only. Casual employees are eligible to bid on posted vacancies. If a casual employee 
is successful in obtaining a regular position, their seniority will be credited to them for all 
purposes for which seniority is a factor. 

 
It is understood that if a casual employee is appointed to a time stated position, their status of 
casual will not change. They will remain casual for the duration of the time stated opportunity. 
 
Article 10.1, 10.2 10.3, 10.4, 10.5, 10.6 (a) (b) Casuals are eligible for temporary transfer and 
receiving higher rates of pay, however for the purposes of 10.6 (b) they possess no seniority.  
Appointments to higher rated positions will be based on operational requirements. 
 
Article 10.7 Trial periods apply to casuals when they are appointed to vacancies, either regular 
or temporary, and when transferring to casual status from regular status. 
 
Article 12 – Casual employees in Schedule A will be subject to the hours of work as detailed 
in Article 12.– of the collective agreement.   
 
Article 12.4.1 

 
Regular Hours Worked Break Periods* 

4 - 5 hours  One paid fifteen (15) minute break, to be taken 
at an operationally convenient time, 
approximately half way through the shift. 
 

More than 5 hours but less than 7 
hours 

One paid fifteen (15) minute break time in the 
first part or second part of the shift, and a thirty 
(30) minute unpaid break to be taken 
approximately half way through the shift. 

7 hours or more Two paid fifteen (15) minute breaks, with one 
fifteen (15) minute break to be taken 
approximately half way through the first half of 
the shift, the second fifteen (15) minute break to 
be taken approximately half way through the 
second half of the shift, and a thirty (30) minute 
unpaid break to be taken approximately half 
way through the entire shift. 
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Article 12.5 
Article 12.6  
Article 12.7 (a) and (c) 
Article 17.1 
Article 17.2 
Article 17.3 in so far as the casual employee will be considered not available for work during 
a maternity leave 
Article 17.4 casual employees are able to take time away with no pay and no seniority for 
compassionate leave 
Article 17.5 casual employees are able to apply to take time away with no pay and no seniority 
Article 17.6 casual employees are able to attend jury or court witness duty with no pay and no 
seniority 
Article 18.1 
Article 18.2.1 Casual employees shall receive twelve (12%) in lieu of vacation and statutory 
holiday pay. Casual employees will not be entitled to health and welfare benefits. 
Article 18.3 
Article 18.5 
Article 18.8 (a) (d) 
Article 19 
Article 21 
Article 24 
Article 25 
Article 26 
Article 27 
 
Regular employees may transfer to casual status in their own classification provided that the 
Employer has a need to supplement their casual staff in that classification. Regular employees 
transferring to casual will be allowed to carry their seniority to casual and can be used for 
applying for a regular position. In the event a casual employee who was a regular employee is 
subsequently appointed to a regular position, they will be allowed to carry their accumulated 
seniority over to the regular position. Regular employees transferring to casual will be required 
to serve a trial period as casual. 

 
3. The Parties agree that the attached classification specifications and training manual 

requirements for the Parks Maintenance Worker, Parks Maintenance Worker I, II and III are 
accepted. (Attachment “A”) 

 
4. Upon the signing of this agreement the following structure in the Parks and Services Division 

will apply; 
 

• current employees classified as Labourer I will become Parks Maintenance Workers 
with the rate of pay being $21.81 based on April 1, 2006 rates; 

• current employees classified as Labourer II will become Parks Maintenance Worker I 
with the rate of pay being $21.81 based on April 1, 2006 rates; 

• current employees classified as Truck Driver I will become Parks Maintenance Worker 
I with the rate of pay being $21.81 based on April 1, 2006 rates; 
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• current employees classified as Equipment Operator II will become Parks Maintenance 
Worker II with the rate of pay being $22.58 based on April 1, 2006 rates; 

• current employees classified as Equipment Operator III will become Parks 
Maintenance Worker II with the rate of pay being $22.58 based on April 1, 2006 rates; 

• current employees classified as Equipment Operator IV(a) will become Parks 
Maintenance Worker III with the rate of pay being $24.30 based on April 1, 2006 rates. 

 
5. It is agreed that Parks Maintenance Worker employees are entitled to all terms of the Collective 

Agreement, except Article 23 – Contracting out and further, in the event of layoff Parks 
Maintenance Workers do not possess bumping rights.   

 
6. Upon the signing of this Letter of Understanding, it is agreed that the days and hours of work 

for the Parks Maintenance Worker and Parks Maintenance Worker I classification shall 
become: 
 

• 0700 to 2000 hours, seven (7) days per week and these hours shall be considered day 
shift;  

• Shifts will be either eight (8) or ten (10) hours; 
• These days and hours of work shall apply to the regular incumbents and casuals. 

 
7. Article 25.5 – Exhumation of Bodies shall be amended to read: 
 

Employees required to be directly involved in the exhumation of a body shall be compensated 
at the rate of one and one-half (1 ½x) times their hourly rate as a premium for those hours so 
spent performing the task of exhumation. 
 
Employees, who during the course of preparing or excavating a gravesite are required to work 
manually in or around the gravesite itself, shall be paid a premium of sixty ($0.60) cents per 
hour for the actual time worked. 

 
8. In an ongoing effort to provide employees with the opportunity to undertake higher rated 

positions for purposes of relief and to become qualified in accordance with the collective 
agreement in the event of regular vacancies, the following shall apply: 
 

• In order of seniority employees in the position of Parks Maintenance Worker I shall be 
offered training as Parks Maintenance Worker II and upon training and successful 
validation shall be used as relief for the regular Parks Maintenance Worker II.  It is 
understood that the senior staff will have first right of refusal and if they do not wish to 
be trained and validated for PMWII rated equipment – they give up the right to provide 
relief as required. 

• Employees in the position of Parks Maintenance Worker II will be offered training on 
the Backhoe to a Level B certification (Attachment “B”) to be used as relief.  If they 
decline or cannot attain Level B, the City will offer in order of seniority the training to 
the Parks Maintenance Worker I employees.      

• Employees accepting the training for the Backhoe, Level B Certification will be 
provided two opportunities to attain the certification.  This does not mean that the City 
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will train them twice, it means that they have two (2) opportunities to be assessed and 
attain the level required. 

• When a vacancy at the Parks Maintenance Worker II or Parks Maintenance Worker III 
occurs, the City will include in the posting that the position will be awarded to the most 
senior validated operator.  If none of the trained personnel apply for or accept a posted 
regular vacancy for Parks Maintenance Worker III and have been trained to the Level 
B, they will be required to repay the City 50% of the cost of that training. 

 
9. In the case of current employees in the position of Labourer I, II, Truck Driver I, Equipment 

Operator I, II and III, IV (a) in the Parks and Services Division, they will be considered grand-
parented for purposes of the required qualifications as per the training manual requirements. 

 
10. The Parties agree that the attached classification specifications and training manual 

requirements for the Operations Maintenance Worker and Operations Maintenance Worker I 
are accepted. (Attachment “C”) 

 
11. Upon the signing of this agreement the following structure will apply in the Operations 

Division; 
 

• current employees classified as Labourer I will become Operations Maintenance 
Workers with the rate of pay being $21.81 based on April 1, 2006 rates; 

• current employees classified as Labourer II will become Operations Maintenance 
Worker I with the rate of pay being $21.81 based on April 1, 2006 rates; 

 
12. It is agreed that Operations Maintenance Worker employees are entitled to all terms of the 

Collective Agreement, except Article 23 – Contracting out and further, in the event of layoff 
Operations Maintenance Workers do not possess bumping rights.   

 
13. It is further agreed that in order for the Operations or Parks and Services Division to access 

Schedule A casuals, they must have the following minimum numbers in the categories as 
noted: 

 
Operations – a combined total of seven (7) positions to be made up of Operations Maintenance 
Worker I and newly established Trades positions of Trades 1 – Water assigned to the Flush 
Truck and the Trades 1 Water – assigned to the Water/Sewer Maintenance Crew. This 
requirement is effective from one year of the signing of this agreement. Notwithstanding, 
section 14, commencing the second year of this agreement, the total of seven (7) shall become 
a combined total of Operations Maintenance Worker I and all Trades 1 positions within the 
Operations Division. 

Parks and Services – a total of seven (7) Parks Maintenance Worker I positions from one year 
of the signing of this agreement. Notwithstanding, section 14, commencing the second year of 
this agreement, the total of seven (7) shall become a combined total of Parks Maintenance 
Worker I and Parks Maintenance Worker II positions within the Parks and Services Division. 
 

14. It is understood that the numbers as noted in SECTION 13 above may be reduced in the 
event of positions being reclassified or by the division establishing new positions. 
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15. It is understood that there shall be no access to Schedule A casuals by the Parks and Services 
Division if there is a Schedule A employee on lay off within the Parks and Services Division.  
Similarly, the Operations Division cannot access Schedule A casuals if there is a Schedule A 
employee in the Operations Division on lay off.  Laid off employees within one division shall 
not impact on the other division. 

 
16. It is agreed that the Operations Division will post the following positions: 

 
• Trades 1 (3) 
• Truck Driver II 

 
17. It is agreed that the attached as “Attachment “D” training manual requirements for the Sign 

Maker. A classification specification will be developed for the Sign Maker in accordance with 
Article 19 of the collective agreement. In addition, Ms. Ruby Willis will be reclassified to Sign 
Maker, effective the date of the signing of this agreement, and paid the newly established rate 
of $27.68. This grand parenting arrangement is made on a without prejudice basis. 

 
18. It is further agreed that the attached as “Attachment “E” training manual requirements for the 

Trades I – Sign Installer are accepted. A classification specification will be developed for the 
Trades I – Sign Installer in accordance with Article 19 of the collective agreement. Upon 
reaching agreement on the classification specification the position shall be posted.   

 
19. It is agreed that the terms of the Staffing Agreement Part I of II, dated October 28, 2002 is null 

and void with the signing of this Letter of Understanding. 
 
This Letter of Understanding shall continue to operate from the date of signing until the following 
specific terms are incorporated into the collective agreement during the 2007 negotiations: 

The definitions provided in this LOU, all specific terms that apply to casual employees as noted in 
section 2; section 3 and 4 in so far as the classifications will be noted in the wage schedules of the 
collective agreement; section 5 as the term applies to the classification of Parks Maintenance 
Worker, section 11 to be included in the collective agreement in so far as the classifications will 
be noted in the wage schedules of the collective agreement; Section 12 as the term applies to the 
classification of Operations Maintenance Worker; Section 16 and 17 in so far as the new positions 
will be included in the wage schedule.   
 
The specific Terms of this Letter of Understanding that will continue as an amended Letter of 
Understanding after the 2007 negotiations include, section 6, section 7, section 8, section 9, section 
13, section 14. Section 16 in so far as the specific terms related to the appointment of Ms. Willis’ 
to the Sign Maker position. It is understood and agreed that conflicts arising from the interpretation 
or application of this Letter of Understanding, prior to resorting to the grievance procedure, the 
issues will be subject to discussion between the Parties as part of the Labour Management 
Committee. The Parties agree that the amended Letter of Understanding will continue with the 
provision that either Party has the ability to serve six (6) months written notice of cancellation of 
the Letter of Understanding. 
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Executed on the   28th   day of    June   , 2006 
 

“Jamie Arden”  “Tony Chong” 
President, CUPE Local 498  Chief Administrative Officer 
 

“Cheryl Murray” 
  

“Barbara Wilton” 
Representative, CUPE Local 498  Manager, Human Resources 
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LETTER OF UNDERSTANDING 
(Casual Employees, Schedule B) 

 
BETWEEN 

 
THE CITY OF PORT COQUITLAM 

(hereinafter referred to as the “Employer”) 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(hereinafter referred to as the “Union”) 

 
 
1. The Parties agree to establish the category of Casual Employee in Schedule B. 

 
2. Notwithstanding #3, there are specific references to casuals throughout the collective 

agreement which have not been repeated in this Letter of Understanding. All references to 
casuals apply to casuals in Schedule B unless otherwise excluded through this Letter of 
Understanding. 
 

3. Casual employees shall be governed by and have access to the following articles in the 
collective agreement with any amendments as noted: 

 
Article 1 
Article 3 
Article 4 
Article 5 
Article 6 
Article 7 
Article 8 
Article 9.6 (a), (b), (c) only apply. 
Article 10 Casual employees are eligible to bid on posted vacancies. If a casual employee is 
successful in obtaining a regular position, their seniority will be credited to them for all 
purposes for which seniority is a factor. 
Article 10.1, 10.2 10.3, 10.4, 10.5, Article 10.8 
Article 12 Casual employees in Schedule B will be subject to the hours of work as detailed in 
Article 12.2 (e) of the collective agreement.   
Article 12.2 It is agreed that casual employees will be required to provide the Human Resources 
Division with details regarding their availability to work, and it is the employee’s responsibility 
to notify the Human Resources Division of any changes to that availability. 
Article 12.4 
Article 12.5 
Article 12.6 (a) & (e) 
Article 12.7 (b) & (c) 
Article 17.1 
Article 17.2 
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Article 17.3 in so far as the casual employee will be considered not available for work during 
a maternity leave 
Article 17.4 casual employees are able to take time away with no pay and no seniority for 
compassionate leave 
Article 17.6 casual employees are able to attend jury or court witness duty with no pay and no 
seniority 
Article 18.1 
Article 18.3 
Article 18.5 
Article 18.9 (a)  
Article 18.10 
Article 19.1 
Article 19.2 
Article 21.1 to 21.10 
Article 25.1 
Article 25.2 
Article 26 
Article 27.1 
Article 27.2 
 
Regular part time employees may transfer to casual status in classifications for which they are 
qualified provided the Employer has a need to supplement casual staff in that classification. 
Regular part time employees transferring to casual will be allowed to carry their seniority to 
casual which can be used for applying for a regular position. In the event a casual employee 
who was a regular employee is subsequently appointed to a regular position, they will be 
allowed to carry their accumulated seniority over to the regular position.  Regular employees 
transferring to casual will be required to serve a trial period as casual. 
 
Human Resources will maintain a casual list for each classification. These lists will be 
distributed to each casual employee within each classification, upon request. 
 
If a casual employee has been called in as additional help to complement the regular number 
of employees within a department/division, the classification and rate of pay will be 
determined based on the requirements and level of duties performed. 
 
Part time employee’s that also work as casual will have first  opportunity to fill absences within 
their own department, subject to being qualified. Coverage for absences within the part time 
employee’s “home” department shall take precedence over other casual assignments. 
 
The Parties agree to adopt the class specifications as attached to this agreement for casual 
clerical support staff. 

This Letter of Understanding shall continue to operate from the date of signing until the following 
specific terms are incorporated into the collective agreement during the 2012 negotiations as 
required. 
 



2023 – 2025 Collective Agreement 
The City of Port Coquitlam and CUPE Local 498 Page 84 
 

 

The Letter of Understanding (On Call) and the terms and conditions contained therein will 
continue to operate until such time as the Parties agree to amendments, it is cancelled or until the 
current On Call staff have accepted regular positions, resigned, retired or otherwise severed their 
employment with the City. No new additions of personnel to the on call list will be accepted. 
 
It is understood that “on-call” employees shall have precedence over casual staff to provide relief 
subject only to qualifications and availability. 
 
 
Executed on the   24th   day of    March   , 2009 
 

“Cheryl Rutledge”  “Tony Chong” 
President, CUPE Local 498  Chief Administrative Officer 
 

“Anne Berg” 
  

“Barbara Wilton” 
Representative, CUPE Local 498  Manager, Human Resources 
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LETTER OF UNDERSTANDING 
(Casual Employees, Schedule C) 

 
BETWEEN 

 
THE CITY OF PORT COQUITLAM 

(hereinafter referred to as the “Employer”) 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(hereinafter referred to as the “Union”) 

 
 

Definitions: 
 

• “Department” shall be defined as the Parks and Recreation Department and the Corporate 
Services Department. 

• “Division” shall be defined as the Recreation Division or the Vector Control Division. 
•  “Casual Employee” shall mean an employee who is not regularly scheduled to work other 

than during periods that such employee shall relieve regular employees or for the purposes 
of temporary increased workload. In addition to the foregoing, casuals may also be 
employed on a seasonal basis. 

• “Call in” shall mean a casual employee reporting to work at the call of the employer.  
Employees called in on short notice, i.e. the day of the assignment will be paid for the hours 
worked. 

 
1. The Parties agree to establish the category of Casual Employee in Schedule C occupations 

with the commitment to continue to work towards Casual Employees in Schedule B. 
 
2. Casual employees shall be governed by and have access to the following articles in the 

collective agreement with any amendments as noted: 
 

Article 1 
Article 2 Add in the definition of casual  
Article 3 
Article 4 
Article 5 
Article 6 
Article 7 
Article 8 
Article 9.1 Casual seniority will only be used to bid on posted positions 
Article 9.3 The calculation of seniority will be on the basis of hours worked with the 
exception during maternity or parental leave. During an approved maternity or parental 
leave, casual employees will receive seniority on the basis of the average monthly hours 
worked in the twelve (12) months period preceding the leave. 
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Article 9.4 Casual employees will be considered probationary for the duration of their 
casual employment. The exception to this will be the employee that transfers from a regular 
position to casual status. They would not be considered probationary for purposes of this 
clause, but would be required to serve a trial period. 
 
Article 9.6 (a), (b), (c) only apply. 
 
Article 10 applies only so far as to allow casual employees to use their seniority for bidding 
purposes only. Casual employees are eligible to bid on posted vacancies. If a casual 
employee is successful in obtaining a regular position, their seniority will be credited to 
them for all purposes for which seniority is a factor. 
 
It is understood that if a casual employee is appointed to a time stated position, their status 
of casual will not change. They will remain casual for the duration of the time stated 
opportunity.  
 
Article 10.1, 10.2 10.3, 10.4, 10.5, 10.6 (a)  
 
Article 10.7 Trial periods apply to casuals when they are appointed to vacancies, either 
regular or temporary, and when transferring to casual status from regular status. 
 
Article 12 – Casual employees in Schedule C will be subject to the hours of work as 
detailed in Article 12.3 of the collective agreement. It is understood that casual employees 
may work a maximum of eight (8) hours per day and a maximum of forty (40) hours per 
week, without incurring overtime. Casuals may work seven (7) days in a row provided they 
do not exceed the weekly maximum. It is understood that casual Schedule C employees 
may have shifts cancelled due to inclement weather and there will be no minimum payment 
for those cancelled shifts. It is agreed that casual employees will be required to provide 
their supervisor with details regarding their availability to work, and it is the employee’s 
responsibility to notify their supervisor of any changes to that availability. 
 
Article 12.4.1 
 

Regular Hours Worked Break Periods 

4 - 5 hours  One paid fifteen (15) minute break, to be 
taken at an operationally convenient 
time, approximately half way through 
the shift. 

More than 5 hours but less 
than 7 hours 

One paid fifteen (15) minute break time 
in the first part or second part of the 
shift, and a thirty (30) minute unpaid 
break to be taken approximately half 
way through the shift. 



2023 – 2025 Collective Agreement 
The City of Port Coquitlam and CUPE Local 498 Page 87 
 

 

Regular Hours Worked Break Periods 

7 hours or more Two paid fifteen (15) minute breaks, 
with one fifteen (15) minute break to be 
taken approximately half way through 
the first half of the shift, the second 
fifteen (15) minute break to be taken 
approximately half way through the 
second half of the shift, and a thirty (30) 
minute unpaid break to be taken 
approximately half way through the 
entire shift. 

 
Article 12.5 – the minimum hours of work for schedule C casuals shall be one (1) hour. It 
is understood between the Parties that the one (1) hour minimum is intended to be utilized 
for unusual circumstances and when it best meets operational and staffing needs. 
Article 12.6 (a) (b) 
Article 12.7 (a) 
Article 17.1 
Article 17.2 
Article 17.3 in so far as the casual employee will be considered not available for work 
during a maternity leave 
Article 17.4 casual employees are able to take time away with no pay and no seniority for 
compassionate leave 
Article 17.5 casual employees are able to apply to take time away with no pay and no 
seniority 
Article 17.6 casual employees are able to attend jury or court witness duty with no pay and 
no seniority 
Article 18.1 
Article 18.2.1 Casual employees shall receive twelve percent (12%) in lieu of vacation and 
statutory holiday pay. Casual employees will not be entitled to health and welfare benefits. 
Article 18.3 
Article 18.5 
Article 18.8 (a)  
Article 19 
Article 21 
Article 25.1 
Article 25.2 
Article 26 
Article 27 
 
Regular employees may transfer to casual status in their own classification provided that 
the Employer has a need to supplement their casual staff in that classification. Regular 
employees transferring to casual will be allowed to carry their seniority to casual and that 
seniority can be used when applying for a regular position. In the event a casual employee 
who was a regular employee is subsequently appointed to a regular position, they will be 
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allowed to carry their accumulated seniority over to the regular position.  Regular 
employees transferring to casual will be required to serve a trial period as casual. 
 
In order to maintain employment status, casual employees may be required to attend 
mandatory training and in-service training from time to time. As much advance notice as 
possible shall be provided to all employees required to attend. 

 
3. The Parties agree that casuals will be established in the following occupations; 
 

• Aquatic Leader 
• Recreation Attendant  
• Arena Attendant  
• Arena Maintenance Worker 
• Building Maintenance Worker 
• Customer Service Attendant 
• Concession Worker   
• Skating Instructor  
• Mosquito Surveyor (all casual) 
• Pool Maintenance Worker 
• Recreation Leader 
• Weight Room Attendant  

 
4. The Parties agree that the attached classification specifications and training manual 

requirements and corresponding rates of pay bases on April 1, 2006 rates are accepted: 
 

• Recreation Programmer - $23.00 (agreed February 2, 2007) 
• Recreation Program Assistant - $20.34 (agreed February 2, 2007 for Aquatics) 
• Recreation Attendant - $11.00 (new, meant to be entry level) 
• Arena Attendant  - $13.11 (replaces Rink Patrol) 
• Skating Instructor  - $13.00 - $15.00 based on class spec qualifications 
• Recreation Leader  - $16.75 (replaces Rec Worker I, II, III & Youth 
       Leader) 
• Weight Room Attendant  - $14.67 (new) 

 
Effective February 2, 2007 the following will apply:  
 
5. Recreation Programmer – Sherry Patrick and Tom Prelowski will become Recreation 

Programmers.  As these incumbents are not qualified in accordance with the classification 
specification and the training manual requirements, they will be considered grand-parented 
for the education requirements. However, these incumbents are strongly encouraged to 
continue with their studies in this area. Ms. Patrick and Mr. Prelowski will be required to 
obtain the certificates as noted in the classification specification.  They will be provided with 
eighteen (18) months to obtain the certifications. This timeline is subject to extension by 
mutual agreement of the Parties. 
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It is acknowledged that Ms. Rebecca Roberts is not qualified in accordance with the 
classification specification and the training manual requirements for the Recreation 
Programmer. In consideration of Ms. Roberts being a Senior Aquatic Leader prior to their 
restructuring of these positions, the parties agree to grand-parent Ms. Roberts for the 
education requirements for the position of Recreation Programmer. Ms. Roberts will be 
required to obtain the certifications within an eighteen (18) month period in consideration 
of this grand parenting. 
 
The classification specifications for Senior Aquatic Leader and the corresponding training 
manual requirements will be discontinued as positions, however the rate and qualifications 
will continue for the duration of this Letter of Understanding. Aquatic Leaders who are 
required to exercise supervisory functions will be paid the current Senior Aquatic Leader 
rate in accordance with the collective agreement. Assignments will be made based on 
operational requirements. It is understood that the Parties as part of their review of the 
terms of this Letter of Understanding will also review the criteria, circumstances, title and 
rate of pay for the utilization of the Senior Aquatic Leader assignment. 
 

6. Upon the signing of this agreement the following will apply; 
 
Recreation Leader – all current incumbents in the position of Recreation Worker I, II and 
III and Youth Leader will become Recreation Leaders in their current area of 
assignment(s). Those incumbents not qualified in accordance with the classification 
specification and training manual requirements will be considered grand-parented for their 
current position. The classification specifications for Recreation Worker I, II and III and 
Youth Leader and the corresponding training manual requirements will be discontinued 
and reference to these in the collective agreement will be removed. 
 
All other terms of the collective agreement as it pertains to Recreation Worker I, II and III 
and Youth Leader shall apply to the newly established position of Recreation Leader. 
 
Recreation Program Assistant – Shelly Alford and Bob Comartin will become Recreation 
Program Assistants. The classification specification for Senior Sports and Wellness Leader 
and the corresponding training manual requirements will be discontinued and reference to 
this in the collective agreement will be removed. 
 

7. Effective February 2, 2007 the outstanding reclassification of the Senior Aquatic Leaders will 
be resolved by paying the posted regular and posted time stated incumbents one hundred 
percent (100%) of the differential between the Recreation Programmer rate and the Senior 
Aquatic Leader rate from the date the reclassification request was received. 

Effective February 2, 2007 Rebecca Roberts will become a Recreation Program Assistant 
however for the duration of Ms. Sherry Patrick’s leave, Ms. Rebecca Roberts will be paid 
the Recreation Programmer rate of pay. Additionally and for the duration of Ms. Sherry 
Patrick’s leave, Ms. Kristina Dyk will be paid the Recreation Program Assistant rate of 
pay. Upon conclusion of this temporary assignment, Ms. Dyk will return to her regular part 
time position as Aquatic Leader. 
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The training manual requirements for the remaining Recreation Program Assistant 
positions as attached are agreed to between the Parties and are effective the date of the 
signing of this agreement. 
 

8. It is agreed that the attached classification specification and training manual requirements for 
the position of Customer Service Attendant shall become the agreed to classification 
specification, training manual requirements and the hourly rate of $16.10 shall become 
effective the date of the signing of this agreement. 

 
It is agreed that the reclassification request on behalf of the Cashiers will be paid in 
accordance with the letter of settlement between the Parties. The Cashier classification 
specification will be considered obsolete and all references to Cashier in the collective 
agreement shall be removed. 
 
All of the terms of the collective agreement as it pertains to the Cashier classification will 
apply to the newly established position of Customer Service Attendant. 
 

9. For those positions that are new or have amended training manual requirements, and a posting 
results, employees will be given eighteen months to obtain the formal qualifications provided 
they meet the other requirements of the position, or they will be reverted back to their previous 
position. This eighteen (18) month period commences from the date of the signing of this 
Letter of Understanding and expires upon the lapsing of eighteen calendar months, i.e. If this 
Letter of Understanding is agreed to in May of 2007, the eighteen (18) calendar months lapses 
September 2009.  

 
10. It is further agreed that in order for the Recreation Division to implement this agreement for 

Schedule C casuals, they must first establish the following full time positions: 
 

Aquatic Leaders – 2 (actioned upon the signing of the Aquatics LOU Feb 2/07) 
Building Maintenance Worker - 1 
Customer Service Attendants – 3 
 
It is further agreed that the City will post one full time Building Maintenance Worker for 
the Port Coquitlam Recreation Complex/Leigh Square Arts Village. 
 
Additionally, in order for the City to utilize casuals in Recreation they will be required to 
maintain a minimum of nineteen (19) full time Schedule C positions. For each full time 
position maintained, the Recreation Division may increase the casual hours ratio to part 
time hours by ten percent (10%) to a maximum of forty cent (40%).  I.e. 
 
regular full time positions 90/10 part time hours to casual hours ratio 
regular full time positions 80/20 part time hours to casual hours ratio 
regular full time positions 70/30 part time hours to casual hours ratio 
regular full time positions 60/40 part time hours to casual hours ratio 

 
11. It is understood that the hours for establishing full time positions is from the current budgeted 

hours. Therefore, the hours available for part time will be reduced, if the posted full time 
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positions as outlined in #10 above are not awarded to an employee currently employed in that 
occupation. 

 
12. It is understood that the part time hours ratio over casual hours as noted above will be 

calculated over the course of a year. It is preferable for the current contingent of part time 
employees to declare their preference with respect to their status. The initial process of 
transferring from regular part time to casual will be undertaken by each regular part time 
employee declaring their preference of status. The City will develop a shift schedule and will 
offer the regular part time shifts in accordance with the Part-Time Schedule “C” Scheduling 
Letter of Understanding. Any regular part time staff member that is unable to sign for a shift 
schedule for this first initial signing will be afforded the opportunity to transfer to casual 
without having to resign. For the remainder of 2007 subsequent request to transfer to casual 
will be considered on a first come basis and in consideration of operational requirements. 

 
13. Future expressed needs for casuals will be determined by the City. Annually the City will call 

for declarations from the regular part time staff requesting those staff that wish to transfer to 
casual to declare their preference of status. When the City determines there is an expressed 
need, those employees who have declared their preference by December 15 of the year prior 
to transfer to casual will be offered the opportunity to transfer in accordance with their 
seniority. Requests to transfer to casual received after December 15 will be considered on a 
first come basis. 

 
14. Notwithstanding the Parties agreement on casuals including Mosquito Surveyor occupation, 

the category of casual in that occupation will not become effective until January 1, 2008. 
 
15. With the signing of this agreement it is agreed that shift signings for the category of full time 

Building Maintenance Worker and full time Customer Service Attendant will be facility 
specific. The definition of facility specific is considered to be: 

 
• Port Coquitlam Recreation Center and Leigh Square Arts Village 
• Hyde Creek Recreation Center and Outdoor Pools 

 
In an effort to provide the greatest opportunity for full time Building Maintenance Worker 
and full time Customer Service Attendant staff, it is agreed that staff will be required to 
make their selection of facility preference at the time the first seasonal schedule is 
developed after the signing of this agreement. Employees should consider and declare their 
preference of facility and not based solely on their preference of the initial schedule as 
schedules are subject to change in accordance with the terms of the collective agreement.  

 
16. The City and the Union agree to increase the maximum allowable seasonal schedule as defined 

in the Schedule C Part Time Scheduling Letter of Understanding from a maximum of four (4) 
months to seven (7) months. 
 

It is further agreed that the Parties will meet by June 30, 2007 and confirm the validation 
process for the Arena Maintenance Workers and a process by which the Building 
Maintenance Workers are offered the opportunity to gain experience leading to potential 
certifications as Arena Maintenance Workers and Pool Maintenance Workers. 
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17. The Parties agree to resolve grievance # 06-02 based on the terms contained in a settlement 
letter between the Parties.  
 

18. With the signing of this agreement the terms of the Staffing Agreement Part II of II is 
considered redundant with the exception of the provision as it applies to Ms. Vicki Respondek 
while she occupies the position of part time Arena Maintenance Worker. The terms of which 
include a cost share of health and welfare benefits and paid general holidays and vacation, all 
on a pro-rata basis. 

 
19. This Letter of Understanding shall continue to operate from the date of signing until the 

following specific terms are incorporated into the collective agreement during the 2007 
negotiations:  TBD 

 
The specific Terms of this Letter of Understanding that will continue as an amended Letter of 
Understanding after the 2007 negotiations include TBD. 
 
It is understood and agreed that conflicts arising from the interpretation or application of this Letter 
of Understanding, prior to resorting to the grievance procedure, the issues will be subject to 
discussion between the Parties as part of the Labour Management Committee. The Parties agree 
that the amended Letter of Understanding will continue with the provision that either Party has the 
ability to serve six (6) months written notice of cancellation of the Letter of Understanding. 
 
 
Executed on the   8th   day of    May   , 2007 
 

“Jamie Arden”  “Tony Chong” 
President, CUPE Local 498  Chief Administrative Officer 
 

“Bob Smejkal” 
  

“Barbara Wilton” 
Representative, CUPE Local 498  Manager, Human Resources 
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LETTER OF UNDERSTANDING 
(Appointments resulting from Extended Union Leave of Mark Hancock) 

 
BETWEEN 

 
THE CITY OF PORT COQUITLAM 

(hereinafter referred to as the “Employer”) 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(hereinafter referred to as the “Union”) 

 
 

WHEREAS the City and the Union both have an interest in providing the public taxpayer with 
cost effective service while affording stability to our work force, it is in the best interest of the 
Parties to resolve the matter of those employees appointed to temporary positions as a result of 
this extended union leave of absence in accordance with Article 17.2 (b) of the 2007 – 2011 
Collective Agreement as it continues to apply. 
 

1. This Letter of Understanding is intended to vary the terms of the Collective Agreement as 
it relates only to the filling of temporary vacancies that have resulted from the long-term 
union leave of Mr. Mark Hancock who has been elected to a full-time position with CUPE 
and to provide the framework for Mr. Hancock’s return to work, should this occur. 
 

2. All the provisions of the Collective Agreement shall apply except as specifically varied by 
the terms of this Letter of Understanding. 
 

3. The temporary positions that have resulted from the extended leave of absence currently 
include:  Foreman II – Water, Foreman II – Sewer, and one Trades I – Water. 
 

4. Mr. Hancock will endeavor to provide at least two (2) weeks’ notice of his intention to 
return to the City. 
 

5. When Mr. Hancock returns to the City, he will be provided with a position in the Operations 
Division at the pay rate of the position of Foreman II – Sewer and he will continue to 
receive any increases that are negotiated between the parties. Mr. Hancock would be 
encouraged to upgrade his skills, knowledge and abilities pursuant to the class 
specifications and requirements for the position of Foreman II – Sewer. Should the position 
of the full time Foreman II – Sewer become vacant, Mr. Hancock will be appointed to the 
position, provided that he meets the requirements. All other future promotional 
opportunities will be subject to the terms of the Collective Agreement. 
 

6. Upon his return to the City, Mr. Hancock will be provided training to obtain his truck driver 
training and validation. 
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7. It is understood that it may be necessary for the Division to return to the regular contingent 
of staff as a result of Mr. Hancock’s return to work with the City. 

8. With the signing of this Letter of Understanding, personnel impacted by Mr. Hancock’s 
absence shall be posted as regular positions. 
 

9. In the event that Mr. Hancock resigns from his employment with the City, the terms of this 
Letter of Understanding as it applies to Mr. Hancock will have been met. 

 
 
Executed on the    29th   day of    June   , 2012 
 

“Brian Savage”  “Barry Becker” 
President, CUPE Local 498  Chief Administrative Officer 
 

“John Leonard” 
  

“Kulwinder Sall” 
Representative, CUPE Local 498  Manager, Human Resources 
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LETTER OF UNDERSTANDING 
(Parks and Services Weekend Support) 

 
BETWEEN 

 
THE CITY OF PORT COQUITLAM 

(Hereinafter referred to as the “Employer”) 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(Hereinafter referred to as the “Union”) 

 
 
1. In an effort to provide an organized method of assigning the Weekend Support in the Parks 

and Services Section, the following terms are agreed to between the Employer and the 
Union, (the “Parties”). 

 
2. The Parties agree to establish a rotation of Weekend Support to be distributed equally as 

much as practicable between the positions of Parks Coordinator, Parks Supervisor, Sports 
Turf Technician and Urban Forestry Arborist. 

 
3. The person on Weekend Support shall be provided with a designated phone and shall be 

required to carry the phone commencing Friday at the end of their shift until the start of 
the shift Monday morning.   

 
4. In consideration of being available by telephone, the person assigned to be Weekend 

Support shall be compensated at the rate of one (1) hour overtime at the applicable overtime 
rate for the Saturday and one (1) hour overtime at the applicable overtime rate for the 
Sunday. 

 
5. It is agreed and understood that all other provisions of the collective agreement continue 

to apply. 
 
This Letter of Understanding shall continue to operate from the date of signing and will continue 
to operate until such time as the operational requirements of the division changes to the extent that 
a review is necessary. 
 
 
Executed on the   4th   day of    September   , 2008 
 

“Cheryl Murray”  “Tony Chong” 
President, CUPE Local 498  Chief Administrative Officer 
 

“Bob Smejkal” 
  

“Barbara Wilton” 
Representative, CUPE Local 498  Manager, Human Resources 
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LETTER OF UNDERSTANDING 
(Grant & Summer Students) 

 
BETWEEN 

 
THE CITY OF PORT COQUITLAM 

(Hereinafter referred to as the “Employer”) 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(Hereinafter referred to as the “Union”) 

 
 

The Employer and the Union, (the “Parties”) agree that the following provision shall only apply 
to those programs on which there is agreement. It is understood that the intent of the Parties is to 
identify and agree on the programs to be covered as they arise in order to give force and effect to 
this provision.  
 

a) The Parties agree to cooperate to create temporary employment opportunities under 
student work placement programs. For employees hired under grant programs the work 
being performed is beyond the normal hiring requirements or normal seasonal hiring. The 
Collective Agreement posting, filling vacancies and selection process provisions shall not 
apply to these temporary employment opportunities.  
 

b) Where grant applications require the approval of the Union, such approval will not be 
unreasonably withheld. 
 

c) Where the grant application is denied, it will be the Employer’s decision whether or not 
to proceed with these temporary employment opportunities. 
 

d) Students hired in accordance with student work placement programs under (a) above 
shall be paid no less than seventy-five percent (75%) of step one of the rate of pay for the 
classification they are nominally assigned to. 
 

e) Grant Employees shall be paid the higher of the grant rate or step one of Pay Grade 9. 
 

f) Employees covered by this Letter of Understanding shall not be entitled to any benefits or 
paid time off provisions provided by the Collective Agreement. They shall receive four 
percent (4%) vacation pay which shall be paid each pay day and four point two percent 
(4.2%) general holiday pay. 
 

g) Employees covered by this Letter of Understanding shall be considered “casual” for 
purposes of seniority.  
 

h) Employees covered by this Letter of Understanding shall be covered by the Union 
Security and Check-Off provisions of the Collective Agreement. 
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i) This Letter of Understanding does not apply to non-employment opportunities created for 
students such as practicum and work experience students. 

 
 
Executed on the   25th   day of    February   , 2009 
 

“Cheryl Murray”  “Tony Chong” 
President, CUPE 498  Chief Administrative Officer 
 

“Bob Smejkal” 
  

“Barbara Wilton” 
Representative, CUPE 498  Manager, Human Resources 
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LETTER OF UNDERSTANDING 

(Street Sweeping) 
 

BETWEEN 
 

THE CITY OF PORT COQUITLAM 
(hereinafter referred to as the “Employer”) 

 
AND 

 
THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 

(hereinafter referred to as the “Union”) 
 

The Employer and the Union both have an interest in providing the public taxpayer with cost 
effective, street sweeping services. 
 
This Letter of Understanding is intended to vary the terms of the Collective Agreement as it relates 
to support the goal of providing in-house, cost effective service that is operational feasible. All 
provisions of the Collective Agreement and other prevailing Letters of Understanding shall apply 
except as specifically varied by the terms of this Letter of Understanding. 
 
The parties mutually agree to the following: 
 

1. Street sweeping work is to be performed on an eight (8) hour consecutive shift between the 
hours of 5:00am and 10:30pm, Monday to Friday, at a regular rate of pay. 

2. Circumstances may arise requiring a full day of street sweeping weekend work for 
community and special events. (For example, May Day, etc.). In that context, the parties 
agree that the employee(s) working the full day weekend work will receive earned time off 
in lieu at his/her regular rate of pay. These special events would be limited to three (3) per 
year and subsequent street sweeping weekend work will be compensated at the normal 
overtime provisions. 

3. Pursuant to Article 12.9 (a) Shift Differential, when working at straight time rates on other 
than a defined “day shift” all full time employees of the Employer, except as otherwise 
outlined in this Article, shall receive a shift differential of seven percent (7%) of the 
employee’s regular hourly rate per hour for all hours worked outside of what is deemed the 
“day shift”. Where half of the shift or more falls outside the “day shift” all hours of the 
shift shall be paid the differential. 

 
Executed on the       day of    August   , 2014 
 

“Brian Savage”  “John Leeburn” 
President, CUPE 498  Chief Administrative Officer 
 

“Les Nerdahl” 
  

“Steve Traviss” 
Representative, CUPE 498  Manager, Human Resources 
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LETTER OF UNDERSTANDING 
(Casual Clerical Pool Schedule B Employee’s Hours of Work) 

 
BETWEEN 

 
THE CORPORATION OF THE CITY OF PORT COQUITLAM 

(hereinafter referred to as the “City”) 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(hereinafter referred to as the “Union”) 

 
 

The Letter of Understanding – Casual Employees, Schedule B says that “Casual employees shall 
be governed by and have access to…” article 12.2 (e). 
 
Casual Clerical staff fall under schedule “B” and the following Collective Agreement Language 
applies: 
 

12.2 (e) On Call employees work in Schedule “B” only. They are scheduled to work a 
minimum of four (4) hours per day, during the hours of 8:00 a.m. to 5:00 p.m. Monday to 
Friday, inclusive.  

 
The union and the employer agree to deviate from the hours of work specified above to permit 
casual clerical staff assigned to the Public Works Centre to work between the hours of work of 
7:00 a.m. and 5:00 p.m. Monday to Friday, inclusive.  
 
The balance of the current letter of understanding referenced above continues to apply as written 
including the provision that either party has the ability to serve six (6) months written notice of 
cancellation of this letter of understanding.  
 
 
Executed on the   17th   day of    January   , 2018 
 
 

“Gary Goff”  “Steve Traviss” 
President, CUPE Local 498  Director, Human Resources 
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LETTER OF UNDERSTANDING 
(Facility Service Worker Training) 

 
BETWEEN 

 
THE CITY OF PORT COQUITLAM 

(hereinafter referred to as the “Employer”) 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(hereinafter referred to as the “Union”) 

 
 
The Employer and the Union agree to enter into a training agreement for the purpose of providing 
Building Maintenance Workers the opportunity to obtain the education, training, and work 
experience to become qualified as Facility Service Workers. 
 

1. To provide opportunities for Building Maintenance Workers to qualify for future positions 
as Facility Service Workers, the Parties agree to allow interested Building Maintenance 
Workers the means to accumulate the necessary work experience in the Port Coquitlam 
Recreation Centre (soon to be Port Coquitlam Community Centre) refrigeration plant to 
qualify them to become certified as Fourth Class Power Engineer or Refrigeration Operator 
through Technical Safety British Columbia. 

 
2. The City will invite current full time and part time Building Maintenance Workers to 

express their interest in becoming a trainee as a Facility Service Worker (hereinafter 
referred to as “FSW Trainee”).  The City reserves the sole right to determine the number 
of trainee positions to be available and when these opportunities will be made available. 

 
3. The FSW Trainee opportunity will be limited to internal Building Maintenance Workers 

who have been with the City as a Building Maintenance Worker for a minimum of one (1) 
year from date of hire. 

 
4. The FSW Trainee opportunity will be made available to the Building Maintenance Worker 

applicant who meets the following criteria: 
 
• First preference will be given to the senior applicant who has successfully completed 

the British Columbia Institute of Technology Courses or equivalent as per the education 
requirements of Technical Safety British Columbia. 

• Second preference will be given to the most senior applicant who has started the British 
Columbia Institute of Technology Courses or equivalent as per the education 
requirements of Technical Safety British Columbia. 

 
5. Upon being chosen as a FSW Trainee, the employee will be provided eighteen (18) months 

to complete BCRPA Pool Operator 1 & 2 or equivalent.  
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6. To achieve the necessary work experience with the refrigeration plant, the FSW Trainee 
will be provided with Building Maintenance Worker shifts at the Port Coquitlam 
Recreation Centre (soon Port Coquitlam Community Centre).  The FSW Trainee will be 
provided a minimum of twenty-four (24) hours per week towards the practical refrigeration 
plant experience whenever the refrigeration plant is operating.  The Parties agree to vary 
the terms of Article 12.9 (b) Shift Preference and Letter of Understanding (Part Time 
Schedule “C” Scheduling) to allow the FSW Trainee to be provided shifts at this facility 
despite their seniority and shift signing practices.  The FSW Trainee will be rotated through 
different shifts to gain varied experience.  The FSW Trainee will be provided the practical 
experience in the refrigeration plant and in other Facility Service Worker duties but will be 
expected to perform the work of a Building Maintenance Worker as required throughout 
their shift.   

 
7. The FSW Trainee is expected to be rotated to different facilities to gain experience in pool 

operations and building maintenance during the training period when the Refrigeration 
Plant is not operating. 

 
8. The FSW Trainee will be provided a period of time not to exceed eighteen (18) months to 

gain the six (6) months practical refrigeration plant experience, complete the educational 
requirements, and obtain certifications. Upon completion of the requirements and 
certifications or after eighteen (18) months, the FSW Trainee will be discontinued from the 
trainee program and will return to work as a Building Maintenance Worker. The FSW 
Trainee will revert back to straight BMW work and the next shift signing will be seniority 
based as per the provisions of the CA and LOU. 

 
9. The FSW Trainee will complete an orientation and training program (minimum of twenty 

(20) hours) and be successfully evaluated on their competency to operate an ice resurfacing 
machine (such as Zamboni). 

 
10. The FSW Trainee may not operate the Port Coquitlam Recreation Centre (soon Port 

Coquitlam Community Centre) refrigeration plant without a fully certified Facility Service 
Worker on shift and responsible for the plant for the duration of the trainee program. 

 
11. Upon completion of the six (6) months full time equivalent practical experience with the 

refrigeration plant, the City designated Chief engineer of the refrigeration plant will sign 
off on the FSW Trainee’s Technical Safety British Columbia application for Fourth Class 
Power Engineer or Refrigeration Operator. 

 
12. FSW Trainees are eligible to perform overtime work but such work must first be offered 

to regular and casual workers of that classification. 
 

13. FSW Trainees are eligible to be called in for sick relief or for temporary increased 
workloads but such work must first be offered to regular and casual workers of that 
classification. 
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This Letter of Understanding shall continue to operate from the date of signing and may be 
cancelled thereafter at any time by the Union or the Employer upon six (6) months written notice 
and is agreed to on a without prejudice and precedent basis. 
 
 
Executed on the    25th    day of     February    , 2019 
 

“Steve Traviss”  “Ron Narayan” 
Stephen Traviss,  
Director of Human Resources 

 Ron Narayan,  
Acting CUPE President Local 498 
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LETTER OF UNDERSTANDING 
(Casual Employee – Severing Employment) 

 
BETWEEN 

 
THE CITY OF PORT COQUITLAM 

(hereinafter referred to as the “Employer”) 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(hereinafter referred to as the “Union”) 

 
 
The Employer and the Union recognize the need to ensure a committed and engaged workforce. 
Casual employees currently maintain seniority rights indefinitely for the purpose of applying for 
regular positions. This Letter of Understanding establishes limits on how long casual seniority is 
maintained.  
 
Casual employees who have not worked in the preceding twelve (12) month period will be 
assessed (i.e. extenuating circumstances, pre-approved leave, maternity leave, medical leave, 
etc.) and if deemed appropriate will be issue with a letter confirming that their employment 
relationship with the City has ended.  
 
This Letter of Understanding is in addition to the existing Casual Letters of Understanding for 
Schedule A, B and C.  
 
This Letter of Understanding shall continue to operate from the date of signing and may be 
cancelled thereafter at any time by the Union or the Employer upon six (6) months written notice 
and is agreed to on a without prejudice and precedent basis.  
 
 
Executed on the    14th   day of     August    , 2019 
 

“Steve Traviss”  “Ron Narayan” 
Stephen Traviss,  
Director of Human Resources 

 Ron Narayan,  
Acting CUPE President Local 498 
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LETTER OF UNDERSTANDING 
(Recreation Specialist and Recreation Program Coordinator – Exceptions to Hours of Work and 

Shift Differential) 
 

BETWEEN 
 

THE CITY OF PORT COQUITLAM 
(hereinafter referred to as the “Employer”) 

 
AND 

 
THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 

(hereinafter referred to as the “Union”) 
 
 
Effective the date of signing this mutually agreed LOU: 
 

1. Recreation Specialists will have the same exceptions to hours of work as the Recreation 
Program Coordinators as described in 12.2(b), that being seven (7) hours per day and thirty-
five (35) hours per week but may have a work day other than 8:00am to 5:00pm, a work 
week other than Monday to Friday, inclusive.  The hours between 8:00am and 5:00pm shall 
constitute day shift for these positions for the purpose of shift differential entitlement. 
 

2. All Recreation Specialists and Recreation Program Coordinators will be eligible for shift 
differential as per Article 12.9(a). 
 

3. These provisions will apply to all current and future Recreation Specialists and 
Recreation Program Coordinators. 
 

4. These provisions will be incorporated into the next Collective Agreement as 
housekeeping. 

 
 
Executed on the    18th   day of     February    , 2020 
 

“Steve Traviss”  “Bob Smejkal” 
Stephen Traviss,  
Director of Human Resources 

 Bob Smejkal,  
CUPE President Local 498 
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LETTER OF UNDERSTANDING 
(Bylaw Enforcement Officer – Community Safety) 

 
BETWEEN 

 
THE CITY OF PORT COQUITLAM 

(hereinafter referred to as the “Employer”) 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(hereinafter referred to as the “Union”) 

 
The parties recognize that the services of a Bylaw Enforcement Officer – Community Safety 
require non standard hours of work to meet community needs.  The parties also recognize the 
challenges for internal candidates to be able to meet the training manual requirement of two years 
of experience as a bylaw enforcement officer for the Bylaw Enforcement – Community Safety 
Officer postings.  To address these two issues, the parties agree to the following: 
 

1. The exceptions to the hours of work for the full-time Bylaw Enforcement – Community 
Safety Officer will match the exceptions for the Bylaw Enforcement – Animal Control, 
that being: 
 

a. Seven (7) hours per day, thirty-five (35) hours per week 
b. Any five (5) consecutive days followed by two (2) consecutive days of rest 
c. Any seven (7) consecutive hours 

 
2. Part-time Bylaw Enforcement Officer – Community Safety will have the same exceptions 

to hours of work but will work less than thirty-five (35) hours per week. 
 

3. The classification of Bylaw Enforcement Officer will be replaced by the classification of 
Bylaw Enforcement Officer – Community Safety. 
 

4. Regular employees who currently hold the position of Bylaw Enforcement Officer (John 
Leonard and Kerrie Gaudette) will be grandfathered for the purpose of hours of work but 
will assume the new classification title of Bylaw Enforcement Officer – Community 
Safety. 
 

5. When a vacancy occurs for a Bylaw Enforcement Officer – Community Safety, the 
employer will post as per the terms of Article 10 of the Collective Agreement and the 
position will be awarded to the internal applicant with the greatest seniority, having the 
necessary ability, knowledge and qualifications as set out in the applicable mutually agreed 
upon training programs (aka Training Manual Requirements).  

 
6. If no internal candidates meet the training manual requirements, and there are no other 

Bylaw Enforcement Officer – Community Safety trainees currently in the Bylaw Division, 
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the City will post for a Bylaw Enforcement Officer – Community Safety Trainee as per the 
agreed to training manual requirements for the trainee. 
 

7. The trainee rate of pay and progression in pay will be as follows: 
 

a) At award – pay grade 20  
b) After completion of Bylaw Compliance, Enforcement and Investigative Skills 

Level II – pay grade 21 
c) Increments to follow Article 18.10 of the Collective Agreement. 

 
8. If a Bylaw Enforcement Officer – Community Safety trainee is already working in the 

Division or no internal candidates meet the Bylaw Enforcement Officer – Community 
Safety Trainee Training Manual Requirements, the employer will post the position 
externally. 

 
 
Executed on the    16th   day of     July    , 2020 
 

“Steve Traviss”  “Bob Smejkal” 
Stephen Traviss,  
Director of Human Resources 

 Bob Smejkal,  
CUPE President Local 498 

 
  



2023 – 2025 Collective Agreement 
The City of Port Coquitlam and CUPE Local 498 Page 107 
 

 

LETTER OF UNDERSTANDING 
(Paid Leaves During Temporary Transfers Exceeding 3 Full-Time Equivalent Months) 

 
BETWEEN 

 
THE CITY OF PORT COQUITLAM 

(hereinafter referred to as the “Employer”) 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(hereinafter referred to as the “Union”) 

 
 

 
This Letter of Understanding sets out the agreement established by the Interpretation – Acting 
Pay during Periods of Vacation and Sick letter dated August 12, 2013. 
 
This agreement is applicable to (but not limited to) the following articles of the Collective 
Agreement:  
 

• 18.4 Pay During Temporary Transfers 
• 18.5 Transfers Outside of the Bargaining Unit 

 
Effective June 1, 2013, the Employer and the Union agree that the following will guide 
eligibility for acting pay when paid leaves occur during temporary transfers or transfers outside 
of the bargaining unit.  
 

• Employees in acting positions will receive the rates of pay for hours worked, as provided 
for by the language of the Collective Agreement;  

• In addition, following three full-time equivalent months in an “acting” position, an 
employee will be entitled to receive the acting rate of pay for all paid leaves.  

• The ability to claim the higher rate for hours paid but not worked is limited to the 
duration of the temporary transfer.  

 
 
Executed on the    1st   day of     April    , 2022 
 

“Steve Traviss”  “Bob Smejkal” 
Stephen Traviss,  
Director of Human Resources 

 Bob Smejkal,  
CUPE President Local 498 
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LETTER OF UNDERSTANDING 

(ECE Wage Enhancement Grant) 
 

BETWEEN 
 

THE CITY OF PORT COQUITLAM 
(hereinafter referred to as the “Employer”) 

 
AND 

 
THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 

(hereinafter referred to as the "Union") 
 

 
Whereas: 
 
A. The provincial government has developed strategies to support the development of a stable, 

qualified and skilled professional Early Childhood Educator (ECE) workforce, including the 
ECE Wage Enhancement (ECE-WE) Grant; 
 

B. The Employer and the Union (the “Parties”) do not control the eligibility criteria for the 
ECE-WE which is subject to funding guidelines and eligibility criteria which may be revised 
by the province from time to time (the “Program”);  

 
C. The ECE-WE is comprised of an hourly wage enhancement for the ECE employee where all 

eligibility criteria are met under the Program; 
 
D. The ECE-WE is available to all eligible ECE’s employed by and working for eligible 

licensed child care facilities; 
 
E. The City operates licensed child care facilities which may be eligible for participation in the 

ECE-WE;  
 
F. City staff who are ECEs in good standing as defined by the Program and are employed by the 

Employer as Preschool Leaders in the City’s licensed child care facilities may be eligible for 
the ECE-WE;  

 
G. The Parties wish to maximize the benefit of the ECE-WE for ECE employees of the City 

while not increasing costs for the Employer; and, 
 
H. The Parties wish to evidence that they have amended the application of the Collective 

Agreement to ECE employees of the Employer in order to implement the ECE-WE. 
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Therefore: 
 
The Employer and the Union (the “Parties”) agree as follows notwithstanding any other 
provisions of the Collective Agreement between the Parties: 
 
1. The Parties will work together to identify the City programs and facilities to which the ECE- 

WE may apply and where there is agreement that a program and facility may be eligible for 
the ECE-WE, then the following terms will apply.  There is no obligation to reapply for the 
ECE-WE for a future term unless the Parties agree.  
 

2. The Parties will cooperate to provide an opportunity for the Employer to apply for the ECE-
WE in respect of any eligible ECE employees, program and facility. 

 
3. The Employer will make applications only in respect of eligible ECE employees and only in 

respect of eligible work, programs and facilities to which the Program applies and where the 
Parties are in agreement as to the potential eligibility.  

 
4. Eligible ECE employees must meet all eligibility requirements for participation in the 

Program and must advise the Employer of any change in their eligibility. If funding is 
granted for the Employer, program, facility and specific ECE employee, the eligible ECE 
employee will receive the benefit of the ECE-WE hourly wage enhancement applicable to 
the ECE employee for the applicable qualifying hours conducting qualifying work in keeping 
with the Program and as follows (based on the Program terms at the time of this Agreement 
which may be subject to change): 

 
a. qualifying hours under the Program is comprised of regular and overtime hours worked 

by the ECE employee as required by the Employer, to a maximum of 195 hours worked 
in each month (the “Qualifying Hours”).  For greater certainty, the Qualifying Hours do 
not include sick time, or any other leave under the collective agreement including 
maternity or parental leave, long-term disability leave, vacation leave, or other leave; and, 
 

b. qualifying work under the Program (the “Qualifying Work”).  For greater certainty, any 
other work performed by the ECE Employee on behalf of the Employer that is not 
Qualifying Work will be paid at regular wages in keeping with the Collective Agreement. 

 
5. Any wage enhancement received under the ECE-WE will only be available to the ECE 

employee in keeping with the Program terms and this Agreement and for the approved 
period, subject to the ongoing eligibility of the Qualifying Hours, Qualifying Work, program, 
facility and employee.  There is no guarantee of a renewal of the ECE-WE and the provision 
of the ECE-WE to an ECE employee does not alter the applicable wage rate for the ECE 
employee under the Collective Agreement. 
 

6. All ECE-WE monies received as a result of the grant will be paid directly to the City.  
 
7. The availability of the ECE-WE for an eligible ECE employee will not otherwise impact the 

wages or benefits available to the ECE employee other than as expressly provided for in this 
agreement.  
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8. For eligible ECE employees who receive a percentage in lieu of benefits, the percentage in 
lieu will be calculated on the basis of the Collective Agreement regular wage and will not 
include the ECE-WE amount. 

 
9. The Employer will not be prevented from assigning ECE employees in any manner permitted 

by the Collective Agreement, whether or not the assignment is Qualifying Work and 
employees will be compensated in accordance with the assigned work and in keeping with 
the Collective Agreement. 
 

10. Where the grant application is required annually, this LOU will cover all future ECE-WE 
applications to the extent that the terms are in keeping with the Program. 

 
11. The Parties will cooperate in relation to any matters related to implementing these terms in 

order to obtain the benefit of the ECE-WE for ECE employees of the City.  
 
12. These terms and participation in the ECE-WE may be applicable to all current and future 

eligible Licensed Preschool Leaders in keeping with the Program. 
 
13. This Agreement will remain in place only for as long as the City is eligible for and submits 

application to the ECE-WE program. 
 
 
Executed on the    5th   day of     July   2022. 
 
 

“Caren Tiemstra”  “Bob Smejkal” 
  
Senior Manager, Human Resources    President, CUPE 498 
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LETTER OF UNDERSTANDING 
(Operator in Training) 

 
BETWEEN 

 
THE CITY OF PORT COQUITLAM 

(hereinafter referred to as the “Employer”) 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(hereinafter referred to as the “Union”) 

 
The Employer and the Union agree to enter into a training agreement for the purpose of 
providing Operations Maintenance Workers (OMWs) or employees that meet the the mutually 
agreed upon Training Program requirements for an OMW position the opportunity to obtain the 
education, training, and work experience to become qualified as Trades I - Utilities. 
 

1. To provide opportunities for OMWs to qualify for future positions as Trades I - Utilities, 
the parties agree to allow interested OMWs the means to accumulate the necessary work 
experience and hours in training to obtain the Environmental Operator Certification of 
Water Distribution I or Wastewater Collection–I accredited through the Environmental 
Operator Certification Program (EOCP).  

 
2. The Trades I Utilities - Operator in Training opportunity will be offered to employees 

through an “Expression of Interest” and be limited to current internal employees who 
have been with the City for a minimum of six (6) months from date of hire.  

 
3. Any regular, either permanent or time stated opportunities for Trades I Utilities Operators 

will continue to be posted and awarded consistent with Article 10 of the Collective 
Agreement. 

 
4. The number of positions offered will be determined by the Employer based on 

operational needs and be clearly outlined in the Expression of Interest. The City reserves 
the sole right to determine the number of trainee positions to be available and when these 
opportunities will be made available. 

 
5. Upon being chosen as a Trades I Utilities – Operator in Training, the employee will be 

provided twenty-four (24) months to complete the EOCP. Water Distribution I or 
Wastewater Collection I accreditation. Upon completion, the Trades I Utilities - Operator 
in Training will revert back to their previous position and be eligible to backfill in the 
Trades 1 Utilities position at the current rate of pay. 

 
6. The duties of the Trades I Utilities - Operator in Training is to assist with the 

maintenance of PRVs, pump stations and other tasks as delegated and reviewed by a 
supervisor to ensure desired objectives are met. The Trades I Utilities is eligible to 



2023 – 2025 Collective Agreement 
The City of Port Coquitlam and CUPE Local 498 Page 112 
 

  

perform overtime work but such work must first be offered to regular workers of that 
classification. 

 
7. The Trades I Utilities - Operator in Training is eligible to be called in for sick relief or for 

temporary increased workload but such work must first be offered to regular works of the 
classification first. 

 
8. Following their appointment, the Trades I Utilities – Operator in Training will be 

required to complete the Operator in Training designation with EOCP including meeting 
the EOCP eligibility requirements to write and pass the EOCP Operator in Training 
exam.  

 
9. The Trades I Utilities - Operator in Training will be paid at the rate of an OMW until the 

successful completion of the EOCP Operator in Training Designation. Thereafter they 
will receive the Trades 1 Utilities hourly rate of pay for the remainder of the training 
term. 

 
This Letter of Understanding shall continue to operate from the date of signing and may be 
cancelled thereafter at any time by the Union or the Employer upon six (6) months written notice 
and is agreed to on a without prejudice and precedent basis. 
 
Executed on the    13th   day of     October   , 2023. 
 
 
 
 
 

“Joanne O’Neill”  “Bob Smejkal” 
Joanne O’Neill,     Bob Smejkal,  
Senior Manager, Human Resources              CUPE President Loca“ 498 
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LETTER OF UNDERSTANDING 
(Encampment “Clean Up” Premium Pay”) 

 
BETWEEN 

 
THE CITY OF PORT COQUITLAM 

(hereinafter referred to as the “Employer”) 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(hereinafter referred to as the "Union") 

 
(collectively, the “Parties) 

 
 
The Employer and the Union agree that, for as long as this Letter of Understanding is in place, the 
following premium pay will apply to employees who are required by the Employer to clean-up an 
Encampment. 
 
1. A premium of one dollar and fifty cents ($1.50) per hour shall be paid to employees while they 

are performing Clean-up Duties at an Encampment. The premium will be added to the 
employee’s regular rate of pay (hourly) for the duration of each shift or partial shift that the 
employee is assigned Clean-Up Duties at an Encampment. 

 
2. For the purposes of this Letter of Understanding, an “Encampment” means a site not intended 

for human habitation (such as sidewalks, parks, forests, and road right of ways) where there 
are makeshift shelters, shacks, tents, and other housing-related structures that are not portable 
or moveable (e.g. shopping carts that are conjoined) present for at least 24 hours.  

 
3. For the purposes of this Letter of Understanding, “Clean-up Duties” mean: 
 

a. Removing makeshift shelters, shacks, tents, and other housing-related structures at the 
Encampment; and  

b. Removing materials associated with an Encampment (including but not limited to 
biohazards, blood, bodily fluids, weapons, sleeping bags, shopping carts, food, drugs 
and drug paraphernalia) 

 
with the support and presence of RCMP Officers, Bylaw Officers, and/or other enforcement 
agencies.  
 
Unless earlier terminated by the Employer and the Union in accordance with the terms and 
conditions of this Letter of Understanding, this Letter of Understanding will terminate upon 
renewal of the 2023 – 2025 Collective Agreement unless the terms of this Letter of Understanding 
is otherwise extended by the written mutual agreement of the Parties. 
 
The Employer or the Union may terminate this Letter of Understanding at any time by providing 
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60 calendar days’ written notice of termination to the other. 
 
Nothing in this Letter of Understanding is intended to remove or derogate from the Employer’s 
right to contract out the Clean-Up Duties at an Encampment.  
 
 
DATED the    8th   day of     March   , 2024. 
 
 
SIGNED ON BEHALF OF THE 
EMPLOYER: 
 

SIGNED ON BEHALF OF THE UNION: 

 
“Rob Bremner” 

 

 
“Bob Smejkal” 

 
 

“David Kidd” 
 

 
“Kyle Powell” 
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LETTER OF UNDERSTANDING 
(Recruitment and Other Use of Sick Leave) 

 
BETWEEN 

 
THE CITY OF PORT COQUITLAM 

(hereinafter referred to as the "Employer") 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(hereinafter referred to as the "Union") 

 
 
In addition to the four named positions in Article 14, the parties may mutually agree to grant 
vacation under the terms of Article 14 to any other position identified as “hard to recruit” where 
all of the following occur:  
 

1) The Employer must demonstrate that at least two (2) attempts have been made to recruit 
for a vacancy in a position other than those listed in article 14; and 
 

2) The Employer must demonstrate that no employee internally is qualified or may 
become qualified based on existing position qualifications as per the training manual 
within a reasonable period of time.  

 
Where the Employer seeks to rely on this Letter of Understanding, the Employer shall provide the 
Union with all information, including relevant documentation, to support such reliance. 
 
Where the above criteria are met, agreement shall not be unreasonable withheld by the Union. 
 
Other Use of Sick Leave 
 
“The Employer may grant Other Use of Sick Leave for up to three (3) days of unused sick leave 
per calendar year, prorated based on hours of work under the following circumstances: 
 

(i) To take a family member to medical or dental appointments, or for appointments 
with school authorities or adoption agencies, if the supervisor was notified of the 
appointment as far in advance as possible; 

 
(ii) To provide for the immediate and temporary case of a sick member of the 

employee’s family and to provide the employee with limited time to make 
alternative care arrangements where the illness is of a longer duration; 

 
(iii) To provide for the immediate and temporary care of an elderly member of the 

employee’s family; 
 
(iv) For needs directly related to the birth or to the adoption of the employee’s child; 
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(v) To attend school functions, if the supervisor was notified of the functions as far in 
advance as possible; 

 
(vi) To provide for the employee’s child in the case of an unforeseeable closure of the 

school or daycare facility; 
 
(vii) Where the illness occurs outside the Lower Mainland – Fraser Valley Area, such 

leave shall include reasonable travelling time, the latter not to exceed seven (7) 
days.  

 
In order to comply with the requirements regarding eligibility for the Employment Insurance (EI) 
rebates, only those employees who have more than twelve (12) days’ sick leave credits are entitled 
to use Other Use of Sick Leave.”  
 
Additional days of Other Use of Sick Leave may be granted to the employee, at the discretion of 
the Department Director or designate. 
 
This Letter of Understanding shall come into effect at the date of signing and may be cancelled 
thereafter at any time by either the Union or the Employer by providing six (6) months written 
notice.  
 
This Letter of Understanding is agreed to on without prejudice and precedent basis. 
 
 
DATED the    8th   day of     March   , 2024. 
 
 
SIGNED ON BEHALF OF THE 
EMPLOYER: 
 

SIGNED ON BEHALF OF THE UNION: 

 
“Rob Bremner” 

 

 
“Bob Smejkal” 

 
 

“Karen Grommada” 
 

 
“Kyle Powell” 
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LETTER OF UNDERSTANDING 
(Hours of Work – Fleet) 

 
BETWEEN 

 
THE CITY OF PORT COQUITLAM 

(hereinafter referred to as the "Employer") 
 

AND 
 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 498 
(hereinafter referred to as the "Union") 

 
 
Notwithstanding Article 12.1 the hours of work for the Fleet Section shall read as follows: 
 

“Employees in the position of Trades III Mechanic in the Fleet Section have a work week 
of Monday to Friday, five (5) eight (8) hour days per week, between the hours of 6:00 a.m. 
and 9:00 p.m.” 

 
The senior mechanic on shift from 6:00 a.m. to 7:00 a.m. and 4:00 p.m. to 9:00 p.m. shall get a 
premium of $1.50 per hour in consideration of the Foreman 3 not being scheduled. 
 
The parties acknowledge that this is a special entitlement for the senior mechanic on duty during 
the specified times and that Article 18.4 will not be applied in these circumstances. 
 
This Letter of Understanding is agreed to on a without prejudice and precedent basis and cannot 
be relied upon in relation to employees performing work elsewhere within the Employer’s 
operations.  
 
 
DATED the    8th   day of     March   , 2024. 
 
 
SIGNED ON BEHALF OF THE 
EMPLOYER: 
 

SIGNED ON BEHALF OF THE UNION: 

 
“Rob Bremner” 

 

 
“Bob Smejkal” 

 
 

“David Kidd” 
 

 
“Kyle Powell” 
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